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Each year we devote an issue of Strictly Business to young people who are making 
an impact on our business community. To select our honorees we talk to key 

leaders in a variety of industries and not-for-profits in Clinton, Essex and Franklin 
Counties and we invite past honorees to offer their suggestions. 

This year’s group is an interesting mix. We have five small business owners, a 
creative director, an event coordinator, an auto service manager, a community 
college professor, a draftsman, a mortgage broker, several tech people, a real estate 
sales person, a plant manager, a director of operations, an elected official, a food 
service director, a manufacturing coordinator, and an economic development 
assistant.  Wow! What a list!

Also in this issue we recognize David Lauzon, from Tupper Lake, who is the 
Strictly Business scholarship winner. We are proud to offer this award each year to 
a student from our area who is enrolled in SUNY Plattsburgh’s School of Business 
& Economics. 

And then there is this month’s Insight feature, Erin Hynes, a SUNY Plattsburgh 
alum and a previous SB honoree who is now the Deputy Director of the New York 
State Regional Office of Empire State Development.  

We are pleased to recognize each and every one of these people for their ambition 
and their personal and professional achievements. All have a desire to make things 
happen and they are doing it right here in the North Country. And that’s good 
for business. 

If you would like to read the complete Q&A’s from all of our honorees you will 
find them on our website www.sbmonthly.com

Are you an experienced writer with an interest 
in local business? Strictly Business is looking for 
new talent to join our team of writers. Please send a 
brief bio and writing sample to elizabeth.vicencio@
thenortheastgroup.com.

Publisher’s View

Herbert O. Carpenter, Publisher
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FEATURE

A FORCE FOR

GOOD

Every community needs people 
like Meg LeFevre — intelligent, 
articulate, ambitious, strong 
willed, and above all courageous. 

By Gordie Little & Elizabeth Johnson
Photo by Ty Kretser
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MEG LEFEVRE

Meg is a councilor and deputy supervisor in the Town of 
Plattsburgh, elected for the first time in 2014. She cur-
rently serves on the finance, audit, water/wastewater, youth 

services and recreation, buildings and grounds, and ambulance and 
community service committees. Now in her second year, Meg is espe-
cially proud of her role in helping to secure a grant through New 
York State Energy Research & Development, which named the Town 
of Plattsburgh as a lead organization in its NY-Sun initiative. The 
Solarize Adirondack Coast campaign will work with local installers 
to bring affordable solar energy to homes and businesses through-
out Clinton County and northern Essex County. “I am thrilled to 
be a leader in a program that promotes a sustainable and resilient 
energy future while preserving our exceptional natural resources in 
the North Country,” Meg said. 

When she ran for the Town Council Meg had two goals. “I wanted 
to support renewable energy programs and help foster opportunities 
for young professionals in the area. We’ve made strides in both of 
these areas, but there’s still so much to be done.” She noted that learn-
ing about the town’s infrastructure and having a voice in the town’s 
capital plan has been the most exciting part of her job thus far. But 
wait, I’m getting ahead of the story. Let’s go back to the beginning. 

Meg LeFevre grew up in Morrisonville, attended St. Alexander’s 
School in Morrisonville and then Seton Catholic. During her high 
school years she was active in sports and had a lot of friends, but 
while her classmates were making plans for college Meg had other 
ideas. College life just didn’t interest her, so after graduation Meg 
took on not one job but two. She was working hard and having fun, 
but then in January of 2001 her world took an abrupt turn. While 
she was skiing at Titus Mountain in Malone, Meg took a terrible fall. 
She landed on her head, broke her neck, and was instantly paralyzed 
from her armpits down. Intensive care, delicate surgery and seem-
ingly endless rehabilitation became her new way of life. She was told 
she would never walk again. She couldn’t bathe, dress, or feed her-
self. She was totally dependent on others. 

As she looked back on that time LeFevre emphasized, “I didn’t want 
to be a burden on my family. I knew I needed to learn how to do 
things for myself. “During the next year she worked to regain her 
strength and independence. Her goal was to master all the things she 
needed to be self-sufficient and avoid having to live life in a wheel-
chair. Gradually she overcame her limitations. In physical therapy 
she tried a walker and then forearm crutches. It took a long time, 
but ultimately she became proficient with the crutches. Determined 
to be independent she moved out of her parents’ home and into an 
apartment. Even though help was available if she needed it, with 
amazing resolve she learned to manage on her own.

As her hard work paid off and her health 
improved Meg began to think about a new 
future, one that included college after all. In 
2006 she moved to Albany where she enrolled 
in Hudson Valley Community College’s engi-
neering and architecture program. With 
several of her family members in the building 
trades, Meg had a lifelong love of construc-
tion design and real estate development. She 
soon learned, however, that she had a natu-
ral knack for writing and communication. 
After two semesters at HVCC, Meg moved 
back to the North Country and completed 
her Associate’s degree at Clinton Community 
College. She went on to earn her Bachelor’s 
degree from SUNY Plattsburgh in English/
Writing Arts in 2011. As an undergraduate 
Meg wrote articles for a SUNY publication 
and won the Hassler Endowment Scholarship 
while she worked part-time in the Plattsburgh 
Town Clerk’s office. After graduation she 
moved to the Clinton County Legislative 
office as an audit clerk. Meg jokes that she got 
her wires crossed, working once again with 
numbers as an auditor instead of an editor. 
But she made the most of her two years as an 
auditor, taking advantage of the opportunity 
to establish several strong professional rela-
tionships and learn about the everyday ins 
and outs of government. “It was an invalu-
able experience,” she said.

At the same time she began freelance writing 
for local publications, eventually becoming 
the editorial coordinator for Strictly Business 
magazine in 2013. “It was my dream job,” she 
observed. “I remember telling Betsy Vicencio 
that I’d pay her to let me do the work. It was 
a most exciting time in my life. I still reflect 
on that time with wonder. I got to sit down 
for face-to-face meetings with some of the 
most influential business leaders and pub-
lic officials in the North Country. I counted 
every day on that job as a priceless learning 
experience.”

“I wanted 
to support 
renewable 
energy programs 
and help foster 
opportunities 
for young 
professionals 
in the area. 
We’ve made 
strides in both 
of these areas, 
but there’s still 
so much to be 
done.” She noted 
that learning 
about the town’s 
infrastructure 
and having a 
voice in the 
town’s capital 
plan has been 
the most exciting 
part of her job 
thus far.
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Northern Insuring Agency, Inc.
www.northerninsuring.com • 800.807.6542

Plattsburgh 
518.561.7000 

Whitehall 
518.499.0444 

Massena 
315.769.2404

AT NORTHERN INSURING, WE SIMPLIFY 
THE COMPLICATED…FOR INSURANCE.

PERSONAL INSURANCE • BUSINESS INSURANCE • LIFE & EMPLOYEE BENEFITSPERSONAL INSURANCE
 

In early 2014 when a position on the Town of 
Plattsburgh Board opened, Meg was asked to 
run. Her grandfather, Art LeFevre, had served as 
Supervisor for 28 years, and you might say politics 
is in her blood. She ran and won by an impres-
sive margin, but if you think that is the end of this 
story about Meg LeFevre you would be wrong. 

Meg finds time to contribute to her commu-
nity in a variety of ways. During the 2015-16 
school year she taught sixth grade English 
Language Arts at Seton Catholic. Describing 
the experience she said, “Returning to the 
Seton Catholic family, this time as an educator, has been incred-
ibly fulfilling. The kids are so insightful and we had a great year.”

In the fall of 2015 Meg co-chaired the inaugural Women’s Leadership 
Summit for the SUNY Plattsburgh Career Development Center. The 
event, held at the Valcour Educational Center and sponsored by The 
Development Corp, Woodman Life, and several other local businesses, 
featured an international speaker. Fifty professional women from 
across the region attended as well as students from the university.

Meg also serves on the Events Committee for the Adirondack Young 
Professionals which allows her to focus on one of the goals she set for 
herself when she ran for office. “The group has had a great couple of 
years building the organization and creating a strong network for 
young professionals in the North Country.”

And if all that is not enough to keep her busy, 
last November Meg took on a leadership role in 
Mike Derrick’s campaign for Congress in the 
21st district. “Mike’s career as an Army colo-
nel, combat commander and professor at West 
Point has been one of brilliant discipline— 
I’ve been intimidated by his accomplishments 
from the start, but he’s the most thoughtful, 
patient man I think I ‘ve ever met, and work-
ing for him has been an extreme honor. Aside 
from gaining insight into how politics operates 
at a congressional level, I’ve gotten a glimpse 
into how policy is formed at a federal level and 

how it affects us locally.”

Meg said working on the Derrick campaign, teaching at Seton, and 
fulfilling her commitments to the Town of Plattsburgh has been a 
great balancing act—and a great challenge. But she maintains it’s all 
a privilege. “The more I learn about the North Country, the more 
committed I become to working to build a strong, engaged commu-
nity here. We live in an exceptionally special place.”

Meg takes her responsibilities to the Town of Plattsburgh and her 
constituents seriously. “I truly care about this town. I’m excited about 
the development coming in, but we must be careful to maintain a bal-
ance so we don’t lose some of the things that make this place special.”

Meg said working on the Derrick 

campaign, teaching at Seton, and 

fulfilling her commitments to the Town of 

Plattsburgh has been a great balancing 

act—and a great challenge. But she 

maintains it’s all a privilege. “The more I 

learn about the North Country, the more 

committed I become to working to build a 

strong, engaged community here. We live 

in an exceptionally special place.”
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Coming in July: High Visibility Commercial

NY DEAN C. WILLIAMS RE LIC 32WI0834875. WILLIAMS & WILLIAMS RE LIC 109911428. BUYER’S PREMIUM MAY APPLY.

1153 NY State Rt 86, Ray Brook, NY

800.982.0425 • williamsauction.com/NY

RAY BROOK, NY • 1153 NY State Rt 86 
Formerly known as the Raybrook Frog Furniture Building with 3,500+/- sf open floor plan on 
the main level, a large deck with street view for expanded display, and 3,500+/- sf basement. 
Sits on a busy main route with unique advantage of an off-street 50-space parking lot. 
Nominal Opening Bid: $50,000

GOSHEN, NY • 41+/- Acres - SELLS WITHOUT RESERVE.  
Close to Route 17, 84 and 87 for quick access to NYC and close to bus and train to 

NYC. Perfect for a subdivision or just a few homes. Land has woods and is a little hilly.

real estate
auctions

Public Inspections 11am-2pm Friday July 8 & 15

Also Auctioning in July

“Adirondack Foundation does the hard work that makes giving back to our youth easy.”

Nancy Monette
Adirondack for 

Kids Fund

WHAT DO YOU WANT 
YOUR LEGACY TO BE? 

When you partner with Adirondack Foundation, 
your gift doesn’t just last a lifetime—it lasts for 
generations. Whether you give to our Generous 
Acts Fund, or create your own fund, we make 
sure your philanthropic vision remains a force 
for good, now and forever.

www.adirondackfoundation.org
(518) 523-9904

 C O M M U N I T Y This is    join us.

Together, Meg, 34, and Town Supervisor 
Michael Cashman, 35, bring the median 
age of the town board down substantially. 
“Cashman and I make an awesome team. 
Everyday I learn about leadership and man-
agement from him—and we have a lot of fun! 
Exciting things are in store for our town and 
our region.”

As we concluded our interview I asked Meg 
how her accident has impacted her pro-
fessional life. Her answer was upbeat and 
insightful, “Without it I don’t think I would 
have had the confidence to take as many risks 
as I have. I would not be in this position that 
allows me to really make a difference. The 
experience has somehow given me an advan-
tage. I know now what I can do.”

Meg LeFevre has become a successful pol-
itician and public servant, a community 
organizer and a role model. We are proud 
to honor her as one of the North Country’s 
influential young leaders. Way to go, Meg! 
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Hometown: Ogdensburg, NY

Age: 33

Education: Heuvelton Central School, Plattsburgh State BA in 
English Literature, Plattsburgh State Certificate in Communication 
Disorders & Sciences, Manfred School of Real Estate 

Community Involvement:  Clinton County Board of Realtors,  
National Association of Realtors, Active Member of Young 
Professionals Network, Clinton County Historical Association and 
Museum Member, CCBR Events Committee member,  
CCBR Education Committee member. 

Heather Wright blends optimism, realism and profession-
alism with an unending tenacity for client accessibility to 
define her career.  With seemingly unstoppable energy, 
in the past year, she sold $5 million dollars in real estate, 
starred in a DIY Network remodeling show and pur-
chased one of the most gorgeous old homes in the city of 
Plattsburgh… not necessarily in that order.  She is fierce 
in her determination to be great at her career, calling upon 
her open, infectious enthusiasm and her true grit to make 
a successful living.  Peeling back a few layers, you’ll find a 
history buff with a particular obsession with the Victorian 
era.  Heather is people-centric, engaging and bright with  
old-school, old-soul charm.  

What important lessons have you learned in your 
career? 

I have learned that no two situations are ever the same 
and you need to treat every single person with empathy, 
compassion and understanding. You never know what 
someone is going through. And you need to listen. Not 
always talk. 

What’s the most exciting trend happening in the 
community right now?  

An infusion of youth and creativity!!  I am seeing more 
downtown activity than in the 16 years I’ve lived in 
Plattsburgh. The art and music scene is constantly 
evolving, in addition to the vivacity of the restaurants 
downtown with outdoor seating, live entertainment, 
family activities, and historical events. Also, I am wit-
nessing a fresh group of younger people getting involved 
in politics and participating in boards and committees. 
It makes my heart smile. 

What’s your dream job?  

I’m in it. I cannot really imagine doing anything other 
than what I do. 

HEATHER WRIGHT
Real Estate Agent, Fesette Realty

CONNECTED. CREATIVE. HONEST.

GENERATIONSXYZ
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Meeting Rich Jarrette feels a little like meeting Clark Kent; 
mild mannered and quiet. He may not be “Superman”, but 
he truly is a super man. Early in his career, Rich spent more 
than ten years navigating the “big-box” retail management 
landscape at Sam’s Club (Wal-Mart Stores, Inc). He passed 
up an opportunity for advancement to explore a different 
future for him and his (now) wife. When they arrived in 
the North Country about ten years ago, Rich decided the 
best way to learn about our region was to attend local gov-
ernment board meetings; defining “us” by the spirit, flavor 
and composite of those events. Laying some serious roots, 
Rich got married, bought a house and had a child right here 
in Plattsburgh, tending to his family’s future in a reward-
ing career and fully involved in a multitude of community 
organizations and events.

What's the most exciting trend happening in the  
community right now? 

There’s an energy that’s less about singular attempts to 
reinvent our economy and more about cooperation, inter-
dependence, being responsive to community development, 
by appealing to multiple segments of the population. 
There’s debate about responsibly balancing resources 
with need. Forward-thinking and experienced commu-
nity leaders are exploring opportunities that leverage our 
significant resources, in a comprehensive, but focused 
way. I see a lot of talented and interested people, seeing 
potential, working together, building momentum, and 
it’s exciting!

What is something that no one would guess about 
you? 

I was born in New York, but both of my parents are nat-
uralized immigrants, from different countries. I grew up 
traveling to South America, frequently, spent consider-
able time with family from the Caribbean. I experienced 
exotic foods, music, language, environments, and cul-
ture. I saw shades of contentment, education, welcoming, 
and humanity. These experiences continue to inform my 
world view, and I hope they extend to our daughter.  

RICHARD JARRETTE
Mold-Rite Plastics, LLC & ISO Coordinator

NICE. PRESENT. ACTIVE.

Hometown: Pine Hill, NY

Age: 38

Education: BA, Political Science (and additional work toward 
Master’s in State and Local Government)

Community Involvement: Current member of the Plattsburgh 
Sunrise Rotary, member of Saint Peter’s June Festival 
committee, former board member of the Clinton County 
Historical Association

GENERATIONSXYZ
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Casey Kourofsky is a testament to her North Country upbringing. She is smart, 
thoughtful, talented, hardworking, and genuine as defined by the many law 
enforcement officials she supports. Raised by entrepreneurial parents with 
an amazing life story, Casey took the lessons that inspired her growing up on 
a dairy farm to build her life story. While she renounced the teaching career 
everyone thought she should pursue for one in Information Technology, teach-
ing is essential in her role as Systems Administrator. Technology changes at the 
speed of light and it’s up to Casey to keep law enforcement officials up to speed.

How do you contribute to the culture of your company? 

Technology plays such a huge roll in the day-to- day operations of the police 
department. One day I am implementing a new software suite and the next 
I’m helping gather digital evidence from cell phones or surveillance systems 
at a crime scene. Every patrol car is equipped with computers, printers, scan-
ners, video cameras, GPS and Internet connection. It is my job to make sure 
everything is working, and working reliably. 

What important lessons have you learned in your career? 

My IT career has led me to manufacturing facilities, hospitals, schools, and 
now law enforcement. Each environment presents its own set of challenges. 
Nevertheless, most people really want the same thing, and that is to be com-
fortable using the technology they have available to them. If I can teach them 
to understand and embrace that technology, they’re going to enjoy their job 
just a little bit more. I get immense satisfaction from helping people figure it 
out and get that “ah ha!” moment. 

What's the most exciting trend happening in the community right now? 

Technology changes so fast…and there are so many new tools available to 
law enforcement. Our agency has always been an early adopter of new tech-
nology and already uses a wide variety of devices both in the field and office. 
However, law enforcement is feeling the pressure to be even more transpar-
ent and technologically savvy. I get to be in on the ground floor of some of 
the improvements and advances that are happening in law enforcement tech-
nology and I find that very exciting.

What is something that no one would guess about you? 

I am licensed to carry. Target shooting is one of my favorite pastimes.

Write a note to your younger self…

No one cares if you got an A or a C on that term paper…it’s the life experi-
ences that really count. 

Hometown: Ellenburg Depot, NY 

Age: 32

Education: B.S. Information Technology 
Management, Houghton College

CASEY KOUROFSKY
Systems Administrator, Plattsburgh Police Department

GENERATIONSXYZ

SUPPORT. SOLVE. SERVE.
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Adirondack
Coffee

Roasters
Your local choice for the freshest coffee

373 Route 3 Suite 1

Plattsburgh, NY 12901

(518) 324-2633

info@ADKcoffeeroasters.com
Adirondack

Coffee Roasters
18 North Bowl Lane, Plattsburgh, NY 12901www.cumberland12.com • (518) 324-3888

Natalie Peck
coliN Read

owNeRs

30 City Hall Place
Plattsburgh, New York 12901

ph. 518.564.0064
champlainwinecompany@gmail.comwww.champlainwinecompany.com

cider company
At

Elfs Farm
Winery

ADIRONDACK
“Tap

   t
hat

    
Apple”

7411 St. Rt. 9
Plattsburgh, NY
518.563.2750

Brian Frey
CFO

Brian@elfsfarm.com

518-562-BEEF 5 Miles North of Plattsburgh on Route 9 (Exit 40 I87) • conroysorganics.com

Local Meats & Produce • Groceries • Free Wi-Fi 

Café (Serving until 6pm) • Wine • Liquor • Beer • Gifts

Open 7 days a week!
7:00am – 7:00pm

We are growing for you...
Conroys Organics is a natural, organic and local foods 

market store. We feature a full line of natural groceries, 

sundries, local artisan gifts, and art. We have a wide 

selection of organic and regional wines, liquor and beer for 

your convenience.

Thank you 
to the following sponsors 
for helping to make our 

Business Expo 
experience a success!

FFAARRMM
SSTTOORREE
Self -Ser v ice

al l dayl ight

hours

bbrruunncchh
FRI, SAT, SUN

10am-2pm

Farm Tours
at 12noon

FFRROOZZEENN

YYOOGGUURRTT
THURS, FRI, SAT

4pm-8pm

Cal f feeding at 6pm

CCOONNTTAACCTT UUSS clovermeadcafe.com

info@clovermeadcafe.com · 518.314.0667

DOWNTOWN RISING

JUNE - JULY - AUGUSTFIND US ON FACEBOOK    (518) 570-5016    CONROY.SIMON@GMAIL.COM

CONROY FARM PRESENTS

TRINITY PARK
   FRIDAYS
       4-7 PM
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Mikey Lemieux was the drummer, the guy that set the tone, kept the beat, got 
the chicks (oh wait, that’s the lead singer!). The once aspiring rock star who 
gave the rhythm to bands like Hello Control, Perfect Salesmen and Resonator, 
Mikey found a home and passion in his work at Boire Benner. Tapping in to 
his often “not normal optimism”, demonstrated in his younger years’ ward-
robe of ball chain necklace, JNCO jeans, spiky hair and a briefcase (in lieu 
of traditional backpack), Mikey’s creativity is noted in great projects like 
Livingoods Restaurant & Brewery logo, the rebranding of the Strand Center 
for the Arts and the new logo for the City of Plattsburgh.

What’s your biggest professional success? 

There is this really great quote that says, “We don’t need to have just 
one favorite, we keep adding favorites.” My newest favorite is when 
Boire Benner Group was asked to develop a new logo for the City of 
Plattsburgh. The end results are something I couldn’t be more proud of. 
What important lessons have you learned in your career? 

I’ve learned that it’s important to be willing to try something new, take 
chances and have passion for what you do. Collaborate with people. Ask 
for advice and suggestions. It has been one of the most rewarding aspects 
of working at Boire Benner Group. When we all have our hand in a proj-
ect, the end results are always beyond my expectations. 
What would make the North Country a more enjoyable place to  
live and work? 

A longer summer, a longer fall and fewer mosquitoes. 
What’s the biggest risk you’ve ever taken? 

Taking the job with Boire Benner Group was a decision that my wife 
and I had to consider with a heavy heart. We had to make sure it was the 
right time. We had just bought a house and had a child, so taking on a 
new career was a scary thought. Now I can’t wait to see what’s next. 

MIKEY LEMIEUX
Creative Director, Boire Benner Group

Write a note to your younger self…

Hey Mikey, go talk to people and take 
more chances. Don’t worry about what 
other people think. You might be surprised 
how much you have in common. We are 
all in this together and everyone has their 
own struggles. Also, stop wearing a ball 
chain necklace and JNCO jeans. It’s not a 
good look. 

Hometown: Plattsburgh

Age: 35

Education: Associate Degree in Business from 
Clinton Community College

GENERATIONSXYZ

Route 3 • Plattsburgh & Water Street • Elizabethtown

www.wilsonappliances.com

clean uP wIth 
washer saVIngs

HUMAN. BEING. NICE.
Photo by Boire Benner Group
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Libby Hyatt has found her sweet spot. After working in restaurants for 
years (she started at age 16) and spending time as a sales rep for a food 
distributor she has combined her love for the restaurant business with 
her customer relationship skills to become an event planner extraordi-
naire. If you’ve attended a shower, a wedding or a business meeting at 
the Butcher Block’s Adirondack Room you’ve seen the results of Libby’s 
creativity and attention to detail. “I love what I do,” she explained. 
“Right now, during wedding season, I’m working sometimes 60 hours 
a week or more, but I don’t mind. When you truly love what you do, 
it’s not really work.” 

What’s your biggest professional success? 

Last year I coordinated 35 weddings in The Adirondack Room. 

What’s your dream job? 

I have my dream job! My favorite part of my job is working with 
brides. There is excitement planning the “big day” with engaged 
couples and their families. 

What important lessons have you learned in your career? 

I have learned the importance of personal relationships. I have many 
clients who plan events in The Adirondack Room every year. It is 
important for me to get to know everyone personally. I truly want 
to go above and beyond to make every event perfect. 

What would make the North Country a more enjoyable place 
to live and work? 

In recent years there has been an increased excitement around the 
downtown area with the farmers’ market, First Weekends, the Strand 
and Mayor’s Cup Festival and Regatta. With community support 
these events will be able to continue to grow. 

How do you contribute to the culture of your company? 

Event coordination can be very stressful. There are many moving 
parts for an event to appear flawless. I’m always thinking on my toes 
to make sure each crisis is taken care of without the guests knowing. 
Working in a restaurant can be demanding. It is important to work 
together as a team with a “all hands on deck” mentality. We help and 
support each other whatever the task at hand is. 

What is something that no one would guess about you? 

I originally went to college to be a home economics teacher. 

Write a note to your younger self: 

Hard work and a positive attitude pays off! On a personal note I 
wish I could go back in time and tell myself to wear sunscreen!!! 

LIBBY HYATT
Banquet Coordinator,  
The Adirondack Room at  
Butcher Block Restaurant

Hometown: Plattsburgh, NY     Age: 34

Education: Bachelor’s Business Management – State University of New York at Plattsburgh

Community Involvement: Sunrise Rotary

MAKE. IT. HAPPEN. 

 

GENERATIONSXYZ
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Della Toyota
Hometown: Au Sable, NY
Age: 36

Polished from Head to Toe 
Hometown: Peru, NY (Randi)
Age: 33

FEATURE



By Karen Bouvier
Photo by Ty Kretser

THE WALTONS

Polished from Head to Toe 
Hometown: Peru, NY (Randi)
Age: 33

RISE AND SHINE  
   YOU TWO!

Partners in life as well as business, Randi and Adam Walton are working at their dream 
jobs and currently experiencing their biggest professional successes. Randi is the owner of 

Polished from Head to Toe, a salon and day spa in Peru; Adam is the Service Manager at Della 
Toyota in Plattsburgh. Hard working and ambitious, both worked at their crafts for many years 
to arrive at this point in their careers.

On developing her skills and client base and opening her own shop, Randi said, “I always wanted 
to do this, but I didn’t think I would do it this soon! It was such a scary move. But after years of 
encouragement from family, friends. and clients I decided to make the move. My current landlord, 
who followed me from salon to salon for years, encouraged me to open my own place. He bought 
this building in June 2015, with me in mind, and we opened in October 2015,” she explained.

“Everything came together with this location,” added Adam. “Once the ball was in motion, 
it was unstoppable. Randi’s skill set is incomparable and she had a loyal clientele. We worked 
together to renovate and furnish the salon so she can offer a full range of services in a comfort-
able and elegant setting.”

Although the original building was intended as a residential log cabin, the Waltons, do-it-your-
selfers, have balanced the wood interior with glittering chandeliers, leather chairs and metallic 
accents. They reupholstered furniture, painted the walls, installed state-of-the-art equipment, 
and created private spaces for clients to relax. Randi, who employs three stylists, offers haircuts 
and color, tanning, facials (including micro-dermabrasion) pedicures/manicures, massages, 
nails, makeup, body waxing, and eyelash extensions. An esthetician and massage therapists 
work on a contract basis. 

 “I have an extensive art background, I can look at something and create it,” said Randi. “Adam 
is great at building. We find one-of-a-kind objects and update them turning them into some-
thing that is beautifully functional and aesthetically pleasing.”

Adam, originally trained as an optician, worked in the eye care industry for 10 years. “I real-
ized I wasn’t passionate about it,” he disclosed. “I really wanted to get into the Honda dealership. 
Honda is a great product.” Encouraged by a friend, he applied at Della and was hired for an 
upcoming sale. “I jumped right in and even sold a couple of cars,” Adam said. Currently the 
service manager for Della Honda, Adam is responsible for the budget, marketing plan, and the 
training of technicians in the busy Service Department. In this role, he must ensure high-quality 
vehicle maintenance and repair while controlling costs, building a clientele, maintaining good 
employee relations, meeting sales objectives, and maintaining service records. Most impor-
tantly, all activities must strictly adhere to federal and state regulations as well as up-to-date 
OSHA and warranty regulations. 
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“There is a lot of opportunity to grow with Della Toyota,” said Adam. “They really take care 
of their own. I would love to work my way into upper-level management, perhaps be the 
General Manager of my own store. I know I will be judged by my ability to lead a group of 
people toward success while they achieve their best. My people are my asset.”

Echoing that sentiment, Randi invests in the education of her staff, and encourages them to 
take advantage of training classes, workshops and other opportunities to build their skills 
and learn new techniques. “The younger generation wants more hair color and makeup,” 
said Randi. “They are also health conscious and take advantage of our spray tanning booth. 
We need to keep ahead of the trends and anticipate what our clients of all ages, will ask for.”

This ambitious couple shares one day off a week and, with three children (ages 16, 13, and 
9), they spend much time together at school functions. “We have to plan in advance for fam-
ily weddings and reunions,” said Randi. “My youngest daughter likes to spend Saturdays 
working in the salon with me.” To stay involved in their children’s lives, Adam coaches the 

older children’s sports and the salon spon-
sored a team last year. Randi does the hair 
and makeup for the school plays. 

Both Adam and Randi have people in their 
lives they use as a sounding board. Adam 
credited his parents with being his first men-
tors. “They instilled a good work ethic in 
me. I learned that it wasn’t going to be given 
to me—I had to earn it. Take pride in what 
you’re doing.” The Waltons agreed that an 
important lesson is to “be flexible. Adjust to 
daily challenges. Approach every day with a 
plan, but don’t be married to it. Be ready to 
change it as situations arise.”

If she were to give a note to her younger 
self, Randi said she would tell herself to “be 
assertive.” Adam said he would tell himself 
to “be patient. I wouldn’t change any of the 
key points in my life. There’s nowhere I’d 
rather be.” 
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Nova Bus / Prevost Customer Inspection Center

Catherine Gardens

Hawkins Hall Pond

Ampersand Apartments

73 Trade Road
Plattsburgh, NY 12901

Tel (518) 561-4321 • Fax (518) 561-8462

Luck Builders, Inc.
Your Local Contractor Specializing In Design Build, 

New Construction, Heavy Concrete & Renovation Projects
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.
INSIGHT

Hometown: Plattsburgh

Current Position: Deputy Director of the 
North Country Regional Office of Empire 
State Development

Family: 2 Corgi dogs Moka and Murphy 
(According to Hynes, “Everybody knows 
me as the crazy Corgi lady”)

Education: The Plattsburgh Triple Crown: 
Plattsburgh High School to Clinton 
Community College (CCC), then on to 
SUNY Plattsburgh for a B.S. in Political 
Science. Hynes went on to complete a 
Master’s degree in Public Administration 
(M.P.A.) at the University of Vermont. 

Community Involvement: Numerous eco-
nomic and community development 
boards and advocacy groups during her 
eight-year tenure with The Development 
Corporation (TDC), particularly passionate 
about the Workforce Investment Board, 
former chair of the CCC Foundation 
board, and membership on the Board 
of Directors for the state-wide NY State 
Economic Development Council. Hynes 
and her family are active volunteers with 
the North Country Veteran’s Association.

Growing up in Plattsburgh as a self-described “Air Force brat,” Erin Hynes 
became interested in community and economic development at a young age. 
“I lived through the closure of the Plattsburgh Air Force Base,” she explained. 
“My father was the Base Transition Coordinator for the Air Force. I knew back 
then that I wanted to concentrate on community and economic development. 
I wanted to work with base closure communities.”

Hynes targeted her education toward public administration, starting at CCC 
and later finishing her undergraduate work at SUNY Plattsburgh. Ever look-
ing toward the future, she had the foresight to specialize her Political Science 
degree in the area of Policy Administration and Law, adding a minor in 
Canadian Studies.

After graduating with an M.P.A. from University of Vermont, her initial hope 
of working at the federal level in Washington, D.C. was derailed after the ter-
rorist attacks of September 11th. “I was actually in that wing of the Pentagon 
the Friday before the attack,” she recalled. The hiring freeze that followed 
changed her trajectory and led her to state government instead. She spent 
several years working in Albany as the Director of Public Policy at the New 
York State Assembly before coming home to Plattsburgh to join the TDC as 
its Economic Developer. Today she is back working for the state, but this time 
promoting the region as the Deputy Director of Empire State Development’s 
North Country Regional Office. 

Following are excerpts from Strictly Business’ interview with Erin Hynes.

SB: What important lessons did you learn early in your career?

EH: Don’t be afraid to fail, and don’t be afraid to venture into the unknown. 
Sometimes those situations where you push yourself into an area that is not 
in your comfort zone lead to the best outcomes.

By Michelle St. Onge
Photo by Ty Kretser

ERIN  
 HYNES
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You never go into a situation thinking you are not going to succeed. If 
you take a step and it doesn’t work out to your advantage, you might 
consider it a failure. However, this is all part of the learning process. 
When you realize and embrace that “failure” is part of life, you will 
put yourself in a better position professionally in the long run.

SB: What advice would you give to someone coming up in the 
business world?

EH: Never miss an opportunity to network. Your peers are the first 
part of setting up your network for the long term. Networking is so 
important. You never know when a chance meeting could lead to 
something bigger 10 years down the road. It is amazing how your 
network grows as you move on to different positions. For me some 
of those have been lifelong connections. 

SB: Who was your most influential mentor?

EH: My father. He is my biggest supporter and also my toughest critic. 
When we were in that mentor-mentee mode, I wasn’t his daugh-
ter. I was someone he was helping navigate the professional world. 
He put me on a pedestal, but he was also very honest with me when 
something needed to be pointed out. To this day I trust his insight. 

SB: What was the best piece of advice you ever received?

EH: My Dad always taught me, “Compromise on issues, never your 
integrity.” Life is a compromise. Professional business development 
is a compromise. But you should never compromise your integrity. 
As long as that remains intact you can wake up in the morning and 
feel good about your accomplishments. 

SB: What do you believe the North Country community should 
do today to ensure a prosperous future?

EH: Concepts like TDC’s Vision 2040, which evolved into 
Vision2Action, are what the community should continue to focus 
on. The movement has already started and I think it is imperative 
we continue on this current trajectory. 21st century economic devel-
opment is grounded in a workforce economy. Millennials will find a 
place they want to live first and then find the job later which is coun-
ter to how baby-boomers and Gen X’ers, like myself, were taught to 
succeed. If we want to attract well-rounded people, we need to offer 
them a well-rounded community. The greater Plattsburgh area is 
on the cusp of becoming a destination where these Millennials are 
going to want to come, stay, work, and raise their family. Things like 
the Strand Theater, the Arts corridor, and First Weekends, are all 
putting downtown Plattsburgh on the map to attract the next gen-
eration of community leaders.

SB: If you could have dinner and spend an evening with any 
well-known person, living or dead, who would you choose 
and why?

EH: I would choose the Founding Fathers. I am fascinated with 
the Constitution and the birth of America. I have actually read the 
Constitution a couple of times. As someone who is a political junkie, 
I would want to know if we turned out how they thought we were 
going to, basically did we meet their expectations? 

SB: What is something no one would guess about you?

EH: I embrace my inner artist. Most people know me as a type A left-
brained personality, so they probably would not realize that I have a 
flair for the arts. I tap danced for many years. Bonnie Black was my 
teacher. I can play clarinet and flute, and I love fine art. Monet and 
Jackson Pollack are some of my favorite artists. Secretly, deep down 
inside, I want to be a museum coordinator. 

SB: What inspires you?

EH: My niece Harper, who is three. It is so refreshing to be with her. 
Sometimes as adults we forget what it is like to be a kid, having a 
brain that has not been conditioned yet. It is so inspiring to see the 
world though her ever-learning eyes. It gives you pause to see what 
is really important in life, and can be humbling at times. She really 
does inspire my inner child! 

SB: What do you do in your free time?

EH: Spending time with my family is very important to me. I enjoy 
flower gardening, but I can only seem to keep them alive when they 
are outside. In the summer I enjoy being outdoors, and walking my 
dogs. I used to be a rock star with my free time, but now I struggle 
to leave work at work and I think I’m becoming a bit boring. I guess 
that means I’m a retired rock star now.

SB: What are you most proud of professionally?

EH: When I worked at the New York State Assembly, I rose through 
the ranks and became part of the senior staff as the Director of Public 
Policy. At the time, I felt this was the “I have arrived” moment in 
my career. However, there was always a part of me that wanted to 
come back and be involved with economic development in the com-
munity where I grew up. As luck would have it, I was home on a 
weekend visit and saw an advertisement that TDC was looking for 
an economic developer so I applied. I was offered the job and one of 
the proudest moments, for me professionally, was making the deci-
sion to leave Albany and move home as part of TDC’s team. I knew 
I could bring with me everything I had learned, including dealing 
with economic development policy at the state level, as well as all 
the connections I made

SB: If you could start your professional career over again, what 
would you do differently?

EH: I don’t think I’d do anything differently. Everything that I’ve done 
thus far has made me who I am today. The path I took wasn’t linear, 
and there were some bumps and obstacles in my way, but I ended up 
where I want to be. I’m using my degrees in the manner expected, 
and I am on the trajectory and career path of my choosing. Every 
step I took was laying the foundation to the next endeavor. I really 
enjoy what I’m doing. It has been a fun journey that has brought me 
full circle to the job I am in today. And I still have more to give . 



22  |  sbmonthly.com    JUNE 2016

SHEY SCHNELL
Director of Food and Nutrition Services, 
University of Vermont Health Network 
Champlain Valley Physicians Hospital

Shey Schnell has come a long way in his career, but his desire is much 
greater than his current position—he hopes someday to have a job 
where he can influence health care decisions and patient-centered care 
on a national level. His decision to move from a clinical position to a 
management position was a risk, but one that has paid off well. He 
now enjoys leading staff and encouraging the team he works with to 
execute personal initiatives focused on recognition, morale and safety. 
Shey credits his mentors for teaching him to be available to those who 
want to learn, and while he wants to work for change, realizing that 
he needs to approach it slowly and pace himself. He gives this advice 
for work, and also for work-life balance. Attending school and work-
ing means that the occasional break is even more important!

What’s your biggest professional success? 

I was accepted to present original research at the National Academy 
of Nutrition and Dietetics Food and Nutrition Conference and Expo 
this coming October!

What’s the most exciting trend happening in the community 
right now? 

We have been pushing to have more local and sustainable food pur-
chases — up to 25% — for patient and retail services. It is exciting 
to see the expansion of local products in our community. There has 
been great growth in the CSA here at the hospital.

What is something no one would guess about you? 

I am a dual citizen—having Irish citizenship in addition to my U.S. 
citizenship.

 Write a note to your younger self: 

Slow down. Let the pace of change happen 
more naturally. Continue to take risks and 
expand your networks early and often. Take 
an opportunity to be involved in your com-
munity. Value lifelong learning. Don’t beat 
yourself up when things do not happen the way 
you intended, as there is learning in failure. 

Hometown: Port Douglas, NY

Age: 36

Education: B.S. Food and Nutrition, SUNY Plattsburgh; 
Graduate Dietetic Internship, Sage Graduate School; 
currently pursuing Masters in Health Care Administration 
from Champlain College.

Community Involvement: Treasurer, Managers in Food 
and Nutrition Services Dietetic Practice Group (National 
Level); Toast Masters; ADKYP; Collaboration with SUNY 
Plattsburgh on creation of undergraduate practicum for 
nutrition students at CVPH. 

GENERATIONSXYZ

ETHICAL. DRIVEN. PASSIONATE.

Champlain Valley Electric Supply Co., Inc.
Where we can design 

your home around 
our lighting!

118 Hammond Lane, Plattsburgh, NY 12901  •  518.561.8585  •  www.champlainvalleyelectric.com

Lighting & Home Design Showroom
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When Danielle Johnson agreed to work with the Shine On program at 
SUNY Plattsburgh she knew her efforts would help young girls learn 
self-confidence and resilience. Little did she know the experience would 
help shape her life as well. “The program put me in touch with strong 
women and taught me the character traits I needed to be a successful 
person,” she said. “It helped me to understand who I wanted to be as an 
adult.” Those seven character skills – grit, zest, social interaction, will-
power, curiosity, optimism and gratitude — have paid off for Danielle. 
“I use them every day,” she emphasized. 

What’s the biggest risk you’ve ever taken?

After graduation from SUNY Plattsburgh, I took a part time job at 
the Chamber as an office assistant. When a position opened for an 
Economic Development Assistant it was COMPLETELY out of my com-
fort zone, but I went for it and it has paid off in ways I never expected. 
I have found my passion. 

What’s your biggest professional success?

The best thing about my job is that so many great things happen as 
a result of our hard work. Seeing a SCORE counseled small business 
reach an important milestone is a success. Meeting with an On-the-
Job-Training employee and hearing the excitement in their voice as 
they describe their new position and hear their trainer rave about their 
progress is a success. 

What important lessons have you learned in your career?

How to prioritize and manage time. 

Who is your mentor and what have you learned from him/her?

My mentor is my boss at the Chamber, Sue Matton. She has accomplished 
so much in her career and is always eager to share her knowledge and 
experiences. Seeing the impact she has had on this region is inspiring.

What is something that no one would guess about you?

I’m pretty good with a compound bow! I spend a lot of my weekends 
target shooting. 

Write a note to your younger self…

Don’t take things so seriously. There is so much beyond high school 
drama. Listen more! Great advice comes from unexpected places. Also, 
maybe rethink that metallic pink taffeta prom dress. 

DANIELLE JOHNSON
Economic Development Assistant,  
North Country Chamber of Commerce

Hometown: Malone, NY

Age: 23

Education: B.A. Public Relations & Marketing (SUNY 
Plattsburgh), currently pursuing my M.A. Community & 
Economic Development and Workforce Development 
Graduate Certificate through SUNY Empire State 
College. 

GENERATIONSXYZ

AUTHENTICITY. SUSTAINS. FOCUS.
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SETH: QUALITY. DEPENDABLE. HARDWORKING.
SAMUEL: INTEGRITY. VALUE. RELIABILITY. 
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SETH & SAMUEL ADAMS
Co-Owners, Adams Brothers Painting

Hometown: Plattsburgh, NY 

Ages: 33 and 31, respectively

Education: Seton Catholic High School; SUNY Plattsburgh

The Adams brothers count starting a painting business together as their biggest risk, professional success and dream 
job. They credit each other, and their father, with giving them the mentoring and guidance needed to succeed in a 
demanding and competitive industry. “My brother Seth’s optimism is unwavering regardless of what is thrown his way 
and because of this, he definitely is someone I look up to,” shared Samuel. “My brother/business partner Samuel is my 
mentor. He excels in every facet of life, and I am always excited to learn from him,” said Seth.

As North Country natives with strong ties to the community, Seth and Samuel Adams love the region and are proud 
to bring professionalism, dependability and expertise to their work. While they prefer being self-employed, the Adams 
brothers admit that this keeps them busy. Both credit their wives and children with helping them keep a work/life balance. 

What important lessons have you learned in your 
career? 

Seth: Hard work always pays off. Be generous, kind, 
forgiving, and humble. 

Samuel: Patience, flexibility, and honesty. Each job 
is unique and things do not always go as planned or 
imagined. It is important to keep the goal of the fin-
ished product in mind and maintain open and honest 
communication. (Samuel)

How do you contribute to the culture of your 
company?

Seth: I like to do unto others as I’d have them do unto 
me. Be generous with time and finances. Everything 
that is shared with others will eventually come back   
sevenfold.

Samuel: I contribute consistency. Whether working 
on a small residential project or a large-scale com-
mercial project, I remain consistent and professional. 

What’s the most exciting trend in the community 
right now? 

We are realizing what a prime location we are in. 
Montreal, Vermont, and New York City are all within 
a few hours, and there are lots of beautiful properties 
in the Adirondack Park. This region will be booming 
in the next 10 years with great jobs, a great lifestyle 
and many family friendly activities.

What would make the North Country a more enjoy-
able place to live and work? 

Samuel: More flights in and out of Plattsburgh 
International Airport. (Seth) More predictable 
weather. 

What is something that no one would guess  
about you?

Seth: I only average five hours of sleep per night leav-
ing me with 19 hours to accomplish goals. 

Write a note to your younger self…

Seth: Read more useful books. Take more naps 
because once you have children you’ll never sleep 
again. Save more money in your 20s. 

Samuel: Time changes all, make the most of today!  

GENERATIONSXYZ
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SB SCHOLARSHIP WINNER

You’ve Got Big Plans For Your Business...
We’ve Got The Team To Help You

Tim Kononan
VP of  Commercial Lending

Lisa Roberts
SVP of  Commercial Lending

Edward Finnerty
VP/Legal Counsel

Just like you, our business started in the North Country, and 
we’re still headquartered here today. 

We’ve got the most experienced lending team in 
Plattsburgh.  They understand the unique needs of  the 
Champlain Valley, and want to help your business grow and 
succeed. 

Call us today, and let’s work together to achieve your goals.

www.champlainbank.com

Plattsburgh
562-1785 or 561-6000 

ChamplainNationalBank

The 2016 Strictly Business schol-
arship winner is Accounting 
major DAVID LAUZON. This 
scholarship is awarded to a 
resident of Clinton, Essex or 
Franklin County who is a full 

time student in SUNY Plattsburgh’s School of 
Business & Economics.

David was born in Plattsburgh, but lived in a num-
ber of North Country communities while he was 
growing up. He attended high school in Tupper 
Lake and was admitted to a Clarkson University pro-
gram that offers high school seniors an opportunity 
to spend their last year on the campus in Potsdam. 
After his graduation he remained at Clarkson, dou-
ble majoring in civil and mechanical engineering 
and minoring in philosophy. 

After a year David left Clarkson to go to work, 
but five years later he was back in the classroom 
— this time at SUNY Plattsburgh. He began as a 
Management major, but during his first semester 
he was approached by the chair of the Accounting 
department who urged him to consider a career in 
Accounting. David was convinced of the wisdom of 
Dr. Mohamed Gaber’s suggestion and is now focused 
on earning his Bachelor’s degree. 

CONGRATULATIONS TO DAVID LAUZON.

[ PRIMELINK AD — 4.95” x 4.95”— June 2016, Strictly Business ]

  518-324-LINK (5465) > www.primelink1.com

Don’t monkey around with your 
communication services –  
let PrimeLink find your  
perfect solution.

ServiceS Offered:
> FiberOptic Network Infrastructure 
> High-Speed Internet – Both Synchronous  

and Asynchronous packages available
> Local & Long Distance Telephone Service
> Hosted & Traditional Phone Systems
> Collocation Facilities 

iT’S A JUNGLe
OUT THere!
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SB SCHOLARSHIP WINNER

www.onemedspa.com
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What do you get when you add a background 
in food service to a degree in accounting? If 
you’re Amanda Gokey, you get a brilliant 
career managing operations for a growing 
local specialty foods business. Amanda cred-
its her success to persistence, realizing that not 
everything happens the first time you take a 
crack at it! Her father’s example showed her 
that she could achieve anything through hard 
work and dedication, and with a major lead-
ership position on her resume after fewer than 
ten years out of school, that seems to be true. 
Amanda is a first-generation college gradu-
ate and takes the opportunity to learn new 
things from multiple sources—from co-work-
ers to family to complete strangers. 

How do you contribute to the culture of 
your company? Being the leader of a small 
company allows me to do many things I 
would not be able to do in a big corpora-
tion. I oversee about 30 employees. I know all 
their names and see them on a regular basis. 
I promote a relaxed work atmosphere and a 
very team-oriented approach to work. What 
does this mean? We share in our successes 
and failures, we help each other out, and no 
one is too big or small to make a contribu-
tion to the company. I want employees to be 
comfortable at work and enjoy what they are 
doing each day. 

What’s the biggest risk you’ve ever taken? 
I am not a big risk-taker, I am too analyti-
cal and logical for that. Or, as I like to say, I 
have “life preservation skills” that I live by. 
I do occasionally dabble in gambling and I 
drink the occasional milkshake, despite being 
lactose-intolerant!

How do you maintain a work/life bal-
ance? I am a career oriented person. My duty 
to the company comes first, sometimes to the 
extent of a 60+ hour work week. My time off 
comes during the slow season. Luckily for 
me, that is summer time because chocolate 
melts! I also recommend some daily exercise. 
It helps you leave work at work.

Write a note to your younger self: Keep 
rocking on, kid—you are on the pathway to 
success! Maybe be a little bit nicer to your 
brother. 

AMANDA  
GOKEY
Director of Operations,  
Tropical Valley Foods, Inc.

Hometown: North Bangor, NY

Age: 27

Education: B.S. Accounting, SUNY Plattsburgh

GENERATIONSXYZ

INTROVERTED. ANALYTICAL. LEADER.
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When opportunity knocked on Kris Renadette’s door, he not only 
took a chance, but he proceeded to make the most of it—first by mov-
ing away to take a job in Albany, and again by moving back home 
to Plattsburgh three years ago, leaving a stable government job with 
a clear path of advancement to embark on his adventure in higher 
education. Capitalizing on the opportunity has led to his greatest pro-
fessional success to date — the development and implementation of 
the Mechanical Technology program at Clinton Community College. 
Kris believes that your dream job could be any job or task where you 
can inject your passions—for him, that means working to improve the 
community, making a difference and helping others. 

How do you maintain a work/life balance? 

For me, it’s all about utilizing the digital calendar in my phone to keep 
track of meetings and deadlines, and setting and achieving goals both 
in my work and personal life. When I leave work for the day, I do my 
best not to bring it home. Typically, I go to the gym, which allows me 
to decompress and helps to separate work and home.

What’s the most exciting trend happening in the community 
right now? 

I look at the community in two different ways, personally and pro-
fessionally. Personally, the most exciting trend is the revitalization of 
downtown, with more community events, and the development of the 
waterfront. Professionally, the Institute for Advanced Manufacturing 
is very exciting—with its partners, the IAM will help strengthen the 
workforce pipeline and attract new companies to the area, provid-
ing great economic benefit for the entire community.

Who is your mentor and what have you learned from him/her? 

My mentor always has, and always will be, my father, from whom I 
learned respect, pride, perseverance, and the importance of helping 
others. He has taught me the importance of respecting myself and 
others, even when that is not shown to you. If you are the bigger per-
son, you will always come out on top because everything you do is a 
reflection of yourself. Life throws many obstacles at us all, but per-
severance and a willingness to succeed can help you to accomplish 
anything. If someone needs help, don’t look the other way—help 
them out. Some day you may be in their shoes, hoping someone is 
there to help you. 

Hometown: Morrisonville, NY      Age: 28

Education: MS in Engineering and Management from Union Graduate College  
(now called Clarkson Capital Region Campus); BS in Mechanical Engineering from Clarkson University;  

High School Regents Diploma from Saranac Central School

Community Involvement: Member of the District 3 Volunteer Fire Department,  
Member of Adirondack Young Professionals

KRIS  
RENADETTE
Assistant Professor of 
Mechanical Technology, Clinton 
Community College Institute 
for Advanced Manufacturing 
Coordinator

GENERATIONSXYZ

OPPORTUNITY. PRIDE. PASSION.
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By David Coryer 
Photo by Howard Jennings

YOUNG MAN
IN AHURRY

Small Town Roots
Hailing from Kellogg Iowa, a town with a population of 1000 and 
no stop lights, Jim Kopaska grew up in a blue collar household. At 
6'6" tall, you’d be making an easy guess that he played on his high 
school basketball team which played for two state championships.

College 1.0
Jim landed a basketball scholarship at Central College in Pella Iowa, 
but suffered a knee injury before his freshman year began. “Since 
they couldn’t give the scholarship to somebody else, I joined the bas-
ketball team as a walk-on,” he explained. That didn’t work out very 
well, but Jim stayed on at the college and took just about every class 
he could. “Music, Art, Theater, Calculus, Economics,” he enumerated. 
“I ran the gamut, but I had no idea what I wanted to do with my life”

Standing Up When Dad Couldn’t
During his second year of college, Jim’s father contracted an infection 
in his leg that left the doctors wondering if it would ever heal...los-
ing his leg was a real possibility. To support his parents during their 
time of need Jim left college to run the family business. While he 
was familiar with the work, running a business was entirely foreign 
to him. “I quickly recognized that I’d have to attract new business 
if we were going to grow and be successful,” Jim recalled. “I con-
tacted local builders and landed electrical contracting jobs. Some 
were better than others, but they worked out most of the time.” It 
was on one of those jobs that Jim began to reflect on the direction 
his life had taken.

I met Jim and Laura Kopaska in the Spring of 2013 and have worked with both of 
them professionally and enjoyed their company socially. Recently I had the good 
fortune to interview Jim in his office at Johns Manville in Plattsburgh, New York. What 
I discovered and what I hope you will enjoy is a normal life punctuated with early 
promise, unforeseen challenges, self-discovery, heaps of drive, and unbridled hope for 
the future. Come along and meet Jim Kopaska.

Guardian Angel
A meeting with an engineer from the local power company changed 
Jim’s life. Over coffee and a donut, at an early Saturday morning at 
a job site, the engineer questioned what Jim was doing and recom-
mended he consider a career in electrical engineering. After much 
reflection Jim took his advice, registered at Iowa State University and 
completed his electrical engineering degree in three years.

Ergo Cup!
After graduating Jim joined the Clow Valve Company in Oskaloosa, 
Iowa. While he was there upper management entered his cart design 
in an international competition known as the Ergo Cup. In short, his 
design would vastly improve the company’s fire hydrant assembly pro-
cess while also reducing worker fatigue and potential injuries. “We had 
no aspirations of winning any award,” Jim said, “but thought the prod-
uct was strong and that the experience would be worthwhile. We were 
awestruck to learn we had won top prize in the Team-Based Workplace 
Solutions category!

A Change Agent Emerges
After a number of promotions at Clow Valve took Jim from Iowa to Elmira 
New York, he joined the Ariens Company, another manufacturer, at its 
Auburn, Nebraska plant. During his first weeks on the job he attended 
the annual management meeting and there he met the president, Dan 
Ariens. “Jim”, he said, “the plant in Auburn is losing money, the employ-
ees don’t care and our processes are broken. You have twelve months 
to turn the plant around or we are going to close it. I hear good things 
about you, but there is a black eye on you because you are associated 
with Auburn. I just want you to know the game that you are playing”.

FEATURE
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JIM KOPASKA

“I contacted local builders and 
landed electrical contracting jobs. 
Some were better than others, but 
they worked out most of the time.” 
It was on one of those jobs that Jim 
began to reflect on the direction his 
life had taken.

Jim took the opportunity as a challenge and 
on the bus ride back to Auburn he took advan-
tage of the captive audience to create a vision 
of how the team could come together to over-
come these odds. Once back at the plant with 
a game plan in place, Jim and the team met 
with each employee. “We told them what we 
were facing, what was required to turn the 
company around and that they could leave if 
they weren’t on board with this new direction. 
We made some tough cuts and hard deci-
sions, but we had no choice,” Jim emphasized.

Whatever Jim and the team did, it worked. 
Within 12 months, the company went from 
losing $1 million a year to making $3 million 
— a $5 million dollar change! In the second 
year, the company made $5 million despite 
reduced sales!

Once the changes were in place and the cul-
ture was stabilized, Jim realized it was time 
for him to move on. As he reflected on this 
period, he said, “After 2 years of extreme 
change the plant was in need of a slowdown. 
At 32 years old I wasn't ready to slow down so 
I set out to find my next challenge”.
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Before he left, Jim had a conversation with 
Dan Ariens, the man who had set the course 
for his success. Dan commented, “You remind 
me of my younger self. You are a young man 
in a hurry and unfortunately my company 
can’t keep up with you right now, but hope-
fully someday we’ll do business together once 
again.” Jim appreciated Dan’s words and 
confidently set his eyes on the next change 
in his life.

Plattsburgh Bound
Jim and Laura had recently married and they 
took both their interests into account when 
considering the next steps in their careers 
and lives. While the couple had enjoyed the 
environment of New York when they lived 
in Elmira, Laura had once travelled through 
Burlington Vermont and told Jim, “If we ever 
leave the Midwest for the east, I would love 
to live near Burlington.”

It just so happened that one of the positions 
Jim was considering was with Johns Manville 
in Plattsburgh. “I visited the area during the 
interview rounds and really liked it,” he said. 
He took the job and in May of 2013, sight 
unseen, the couple moved to the little city 
on Lake Champlain, with Burlington just a 
few miles away.

Making a Life in the North 
Country
When asked if he enjoys life here Jim 
remarked, “Laura and I love it here. The peo-
ple are very Midwest friendly. When we go 
on vacation, our neighbors water our flowers. 
Our friends have become like family to us, 
but look at us. In our second year we bought 
a house and are now expecting a baby.”

Advance Manufacturing 
Institute
When I pressed him for closing remarks, 
Jim turned the conversation away from 
himself and toward his involvement in the 
Advanced Manufacturing Institute at Clinton 

He rolls up his sleeves and 
works hard to make an impact 
everywhere he goes. He leaves 
behind a legacy of improvement 
and empowerment that lasts long 
after he has departed.

best name.
best service.
best price.

24/7 EMERGENCY SERVICES CALL (518) 561-8760

We know that different people 
need different insurance coverage.

Let us help you determine what's right for you.

1033 Route 9
Champlain, NY 12919 
(518) 298-2000

without worrying about insurance.

Running your business 
is tough enough

We know your business is unique 
and we have the experience and 

resources to answer your questions 
and provide coverage options. To see 
why so many local businesses turn to 
us, please call us or stop by our offi ce.

6064 Rt. 22, Suite 6, 
Plattsburgh, NY 12901
(518) 562-9336

5 Chapman St., 
Rouses Point, NY 12979
(518) 297-6602

Locally owned family business 
for four generations.
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CASELLA OFFERS 
COMPLETE WASTE &
RECYCLING SOLUTIONS
FOR YOUR HOME, BUSINESS, SCHOOL, OR TOWN 

• Zero-Sort® Recycling

• Convenient Curbside Pickup

• Easy Dumpster Rentals

• Dependable Local Service

• Containers 2-40 Yards

• Trash & Recycling Compactors

• Online Bill Pay

• Free Business Waste Analysis

CURBSIDE  
TRASH & RECYCLING

COMMERCIAL 
TRASH & RECYCLING

EASY & CONVENIENT 
DUMPSTER RENTALS

1-800-CASELLA 
casella.com •  fb.com/ZeroSort

Call us today 
for ALL your roofing needs!!

Lake Champlain Roofing, LLC

7631 Route 9 • Plattsburgh, NY 12901
518-562-9956 • Info@lakechamplainroofing.net

CommerCial

residential

industrial

Community College. “It is something that 
can set this community apart. I’m proud 
to have been involved in the early stages of 
its development. I think it will create a lot 
of opportunities for people. For those with 
initiative, desire and drive it will help them 
achieve their goals while also removing some 
of the barriers. It is critical to the future suc-
cess of this region.”

As we ended the interview, I realized that 
I was bearing witness to the secret of Jim 
Kopaska’s success. He rolls up his sleeves 
and works hard to make an impact every-
where he goes. He leaves behind a legacy of 
improvement and empowerment that lasts 
long after he has departed.

Our community is fortunate that Jim Kopaska 
is living and working among us today and we 
will be benefiting from his involvement for 
years to come. 
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Albert Clark may be the quintessential Millennial — multi-tasker, 
connected, tech-savvy. Albert made a bold and brave career change, 
diverting from a planned architecture design future to become a pas-
sionate structural steel chief draftsman. When you listen to Albert 
talk about his work, it is clear that his pure joy and enthusiasm for his 
work and the company fortunate to have him is genuine. He credits 
his mentor and work colleague, Marcel Breton, for sharing his knowl-
edge and expertise to help him achieve the successes he enjoys today. 

What important lessons have you learned in your career? 

By far the most important lesson I have learned is that hard work 
really does pay off. I have strived over the past several years to try 
and make a lifelong career for myself in this field and so far so good!

How do you maintain a work/life balance? 

I usually come into work an hour and a half early each day to get my 
work done, Then I have all weekend to frequent the Adirondack Park 
and go hiking as a bit of therapy. There’s no better feeling than coming 
in on a Monday after hiking one of the beautiful Adirondack peaks! 

What would make the North Country a more enjoyable place 
to live and work? 

As someone who loves what Burlington has done with its waterfront 
expansion projects, I would love to see more development along the 
Plattsburgh waterfront. As we all wind down from our stressful 
work days, it would be nice to have an area to really enjoy the glory 
of Lake Champlain.

What’s the most exciting trend happening in the community 
right now? 

This is an easy one. I am excited about the trend of new microbrew-
eries that have popped up in town, especially the two that are within 
a mile of my house!

Write a note to your younger self… 

One thing that I would say to my younger self is to not give up on 
what you want for yourself. There will be times when you are strug-
gling to get by, and you can’t see the light at the end of the tunnel. 
But you will get there. Keep yourself motivated and focused on what 
you want, and not what everyone else wants. Because in the end you 
have one life to live, your own! 

ALBERT C. CLARK
Chief Draftsman, Jeffords Steel & Engineering

Hometown: Peru, New York

Age: 26

Education: Bachelor of Technology in Architecture,  
SUNY at Delhi

Community Involvement: Lions Club Plattsburgh

GENERATIONSXYZ

GET. OUT. THERE.
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Source: fDi’s American Cities of the Future 2015/2016.

Photo courtesy of Nikhil Hegde.

Many successful companies call the Greater
Plattsburgh region home. In fact, Plattsburgh, 
NY is ranked the second-best micropolitan 
city for economic potential in North and 
South America.

Go to www.thedevelopcorp.com or call 
Paul Grasso, President of The Development
Corporation (TDC), to find out what these 
industry leaders, and perhaps even your
competition, already knows - come here and
your business can go anywhere.

TDC owns and operates three industrial parks and is 
committed to developing partnerships with companies that can 

benefit from the many strategic advantages to expanding or 
relocating in the Greater Plattsburgh area in Clinton County, NY.
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It’s a long way for the Mendenhall glacier in Alaska to a mortgage 
company in Plattsburgh, but that’s the route Adam Crosley has trav-
eled. With majors in both Hotel Restaurant Tourism Management and 
Expeditionary Studies from SUNY Plattsburgh Adam’s dream was to 
work in adventure tourism and he did just that for more than two years. 
“I worked for a company that offered helicopter tours of the glacier,” 
he explained. “Our largest client was Princess Cruises.” Adam lived 
in his truck, slept in a small tent and, to make extra money, was a dog 
musher. When he decided it was time for a change he shaved his beard 
and headed south to reunite with his college friends in Plattsburgh. 
The rest is history. 

What is your biggest professional success?

My biggest professional success is where our team sits today. In 
April, we went from being a satellite branch of Advisors Mortgage 
Group to opening a new branch location on Bridge Street. Last year 
we were able to help 107 families purchase homes in Clinton County 
and this year we are on track to help 130 families purchase homes. 

What is your dream job?

My dream job is to own and operate a mortgage bank that is a regional 
player in the Northeast. 

What important lessons have you learned in your career?

#1. Be “real” with people. 

#2 ALWAYS ask for the referral. 

What is the biggest risk you’ve ever taken?

Hands down, it was starting our own branch. We lost all of our 
processing support and had to rebuild it. The change was further 
compounded by purchasing a commercial building and remodeling 
it simultaneously to starting the branch. Despite having to make so 
many changes at once, when I look back 10 years from now, I know 
without a doubt that will be the point at which we started to launch 
towards the next level. 

Write a note to your younger self.

Think big. No, think bigger. Then Go for It. Set high expectations 
on yourself and the people you surround yourself with. Feel the fear 
and do it anyway. You are going to get knocked down; it’s part of 
life. Learn from your mistakes. Stand up quick and just keep plug-
ging ahead. Never stop grinding. 

ADAM CROSLEY
Branch Manager, Advisors Mortgage Group, LLC

Hometown: South Colton, NY

Age: 31

Education: Bachelors, SUNY Plattsburgh

Community Involvement: Clinton County Historical 
Association, Board of Directors

ADKYP, Member

Chazy Volunteer Fire Department, Past Member

GENERATIONSXYZ

DELIVER.  WOW . SERVICE.
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Like others in the Millennial generation, Stanzi McGlynn is really start-
ing to come into her own. The world is recognizing that the youthful 
demographic brings the world a fresh perspective no matter what area 
of expertise they decide to pursue. For Stanzi, it’s through communi-
cation, raising awareness for an organization about which she can be 
passionate. She appreciates SB’s recognition, with the understand-
ing that she and others of her generation require constant feedback 
to instill confidence and to grow, both personally and professionally. 

What important lessons have you learned in your career? 

I have learned to adopt a bigger sense of emotional intelligence. I 
think EQ is something that everyone thinks they just naturally pos-
sess. But when it’s challenged for the first time in your life, you might 
realize how little you know about yourself when it comes to EQ, at 
least in a professional setting. Someone close to me once told me that 
everyone you meet has something to teach you. I’ve been trying to 
adopt that as a professional motto. 

What’s your dream job? 

I think it looks a lot like where I find myself now, working in com-
munications for an organization that is spreading awareness and 
educating people about one of the places I love most on this planet: 
The Adirondacks.

How do you contribute to the culture of your company?  

Right now, I contribute a fresh perspective alongside my digital skill-
set. It’s my third week on the job and I feel like a kid in a candy store 
because The Wild Center is such an incredibly rich place to be and 
work. Don’t get me wrong, I have a lot on my to -do list, but bringing 
a new, fresh perspective is valuable for anyone anywhere I think. It’s 
been awhile since I’ve had it and I’m taking full advantage of it while 
I can  — to inform and help me brainstorm new and creative ideas.

What’s the biggest risk you’ve ever taken? 

Picking up and moving to Senegal in West Africa to fulfill a dream 
of becoming a Peace Corps volunteer. And then realizing that inter-
national development wasn’t for me, that it wasn’t the career I was 
meant to be in and deciding to come home about a year later. Best 
decision I ever made. 

STANZI MCGLYNN
Digital Content Fellow, The Wild Center

Hometown: Lake Placid, NY

Age: 27

Education: St. Lawrence University, 2010, BA Economics/
Fine Arts/African Studies

Community Involvement: Member, Tri-Lakes Humane 
Society Board of Directors, Volunteer 5th and 6th grade 
soccer coach for Lake Placid Youth Athletic Association, 
and volunteer for other local organizations when I can.

GENERATIONSXYZ

PASSIONATE. DETAILED. INSPIRED.
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LOVELY. AS. ALWAYS. CAN. I. HELP.
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ASHLEY & BRITTANY TAYLOR
Owners, The Bagel Pit

Hometown: Keeseville, NY 

Age: 22 and 26, respectively

Education: BS Psychology, St. Lawrence University, Canton, NY (Brittany) 
AS Humanities, Clinton Community College (Ashley)

What important lessons have you learned in your career? 

Go with the flow. Nothing goes as planned… and even if it does, 
most of the time you realize that your plan could have been bet-
ter! If you can roll with the punches, enjoy what you do and have a 
good support system in place, you can always succeed.

What is the most exciting trend happening in the community 
right now?

We love how people are bringing events to downtown. Events bring 
community members together, open the doors for tourists to see 
what we have to offer and help out local businesses at the same time! 

What's the biggest risk you've ever taken? 

Ashley: I recently hopped in my car with a case of water and a 
book on tape and made it all the way to California. Risk is really 
all about perspective, and if you are able to say that there is no risk, 
only opportunity, I find that that helps a lot.

What is something that no one would guess about you?

Brittany: Although I proudly sell locally roasted coffee, I never drink 
coffee. (Ashley) I’m very shy and nervous when it comes to meet-
ing new people. As soon as I start cracking one-liners, you should 
know I’m grasping at social straws, just trying to fit in.

Who is your mentor and what have you learned from  
him or her? 

Brittany: Whether he knew it or not, my mentor was the team leader 
for Champlain Valley Search & Rescue. He taught me to take risks, 
to be comfortable with being uncomfortable and that, no matter 
how slow you may go, as long as you don’t stop you are, by defini-
tion, unstoppable.

Ashley:  My entire family has done nothing but inspire me since 
childhood. Watching everyone around me work tirelessly at every 
task they attempted has been a driving force in my work ethic. My 
sister was managing a business while going to school full time. Both 
of my parents were on-call nurses as I was growing up, and it was 
common for a family moment to be interrupted by the pager going 
off. I realize now how much of an impact my parent’s selflessness 
in their careers has affected me. I am grateful to my entire family 
for giving me such examples of hard work.

Write a note to your younger self: 

Ashley:  Experience isn’t a gift from years past, experience is some-
thing you gather through observation. Don’t let anyone tell you that 
“you’re too young to understand” or “all in good time.” If you want 
something, work for it. If you believe in something, fight for it. Just 
because you haven’t been weathered by years, doesn’t mean that 
you’re any less of a force to be reckoned with. None of this will be 
easy, but it will most certainly be worth it. So work hard and play 
hard. The most powerful thing is passion. 

Brittany: It gets better. You will learn to love yourself and your 
choices and the beauty that is around you. And you will do those 
things not because everything is perfect, but in spite of things being 
imperfect. You will begin to realize that “it” gets better not because 
“it” changes, but because you change and learn and grow. Keep doing 
what you’re doing because things turn out just fine. You may not be 
quite there yet, but like who you are becoming. Enjoy the journey. 

In March 2014, Brittany and Ashley Taylor formed B.A. Sister Enterprises, took out a personal loan, purchased Baxter’s Bagels on Brinkerhoff 
Street in downtown Plattsburgh, and turned it into The Bagel Pit. The sisters agreed when they started their business that the The Bagel Pit 
would always be a safe and welcoming place. Everyone who walks through the doors—employees and patrons alike—would feel welcome, at 
home, and relaxed. Everything that Ashley and Brittany do reflects that sentiment.

While the sisters agree that starting their own business was the biggest risk in their lives, they also agree that they love it. They achieve work/
life balance by not really separating the two. Their business is their life, their customers are their friends. In addition to serving fresh coffee 
and bagels, they have also been known to jump start customer cars outside the shop. In return, they are delighted when customers send them 
Christmas cards. They welcome having a community that is such a big part of their lives; both agree that it can’t be work when they enjoy it 
so much.

GENERATIONSXYZ
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Strictly Business
12 Nepco Way
Plattsburgh, NY 12903

CHANGE SERVICE REQUESTED
NEPCOMAIL

You have a business plan, let us work on your
financial plan. Call or visit your local branch today.

gfnational.com • (518) 796-1817

Think  
Big.
With our Small   
Business Solutions

As your business grows, 
 we’ll adapt to meet your 
shifting needs. 

Ask us about:
• Checking & Savings

• Online Cash Management

• Fraud Prevention Tools

• Loans

• Retirement Services

• Business Insurance  
 and More!


