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If you think something is wrong with this picture, 
you should see what’s happening in stores.

That’s where tobacco companies 
are spending billions on promotions 
where kids can see them.  And the 
more kids see tobacco, the more 
likely they are to start smoking. 
It’s time to draw the line.  

facebook.com/TobaccoFreeNYS

@TobaccoFreeNYS

Take action now at  
SeenEnoughTobacco.org

Stores located near 
schools  contain nearly

of tobacco advertisements.

THE
AMOUNT3X

Tobacco-Free CFE
518-570-7784 

tobaccofree@cvfamilycenter.org
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Are you an experienced writer with an interest in  
local business?  
Strictly Business is looking for new talent to join our team of writers.  
Please send a brief bio and writing sample to  
kristin.cleveland@thenortheastgroup.com.

Publisher’s View

Herbert O. Carpenter, Publisher

One of the pleasures of 
publishing Strictly Business is 
the regular feedback we receive 

from readers. Most issues produce a few 
emails and calls; others attract a flood of 
comments. Our annual issue featuring 
up-and-coming young business people 
is the one that seems to create the most 
enthusiasm.

This year’s young people’s issue features some of our best and 
brightest in industries as wide ranging as finance, healthcare, 
hospitality, manufacturing, government, services, law 
enforcement, insurance, and education.

Please take the time to read each profile. You will find 
amazing individuals who are excelling in their professions 
and who are committed to all that is good for the North 
Country. We believe you will agree with our decision to honor 
the achievements of these young professionals. They are off to 
a good start and are destined to be a part of the future of our 
region. And that will be good for business.

PERSONAL & COMMERCIAL                                        
INSURANCE 

EMPLOYEE BENEFITS,       
CAFETERIA PLANS & HEALTH 
INSURANCE 

SECURITIES, RETIREMENT                                               
& FINANCIAL PLANNING  

686 Bear Swamp Road  
PO Box 965 

Peru, NY 12972 
Phone: 518-643-7946 

Fax: 518-643-8136 
 
 

cfainsurance.com 

Over 20 years of ... 

Loyalty  

Experience 

Commitment  

Securities offered through Cadaret, 
Grant & Co., Inc. Member FINRA/SIPC. 

CFA Insurance Agency and Cadaret, 
Grant are separate entities. 

Together we can 
achieve the                   

extraordinary.  
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Yin&Yang
UP FRONT

by Meg LeFevre
photos by Ty Kretser

Forces to be reckoned with 

Danielle Talley and Morgan Gordon grew up watching their 
mom, retired Zone Sergeant Mary Dupell, break records 
and command respect throughout her 25-year career in 

the New York State Police. Less than 10 percent of those serving in 
law enforcement positions are women, and Dupell demonstrated 
to her girls from an early age, “You teach people how to treat you.”

6  |  sbmonthly.com    JUNE 2017



JUNE 2017     STRICTLY BUSINESS  |  7

Yin&Yang
When Dupell retired, she wouldn’t accept the Gray Rider Monument 
unless it represented her gender. The statue, given to all men and 
women who wear the New York State Police Uniform as a lasting 
tribute to their honorable service, loyalty and sacrifice, was his-
torically a statue of an old fashioned Trooper—a man—poised and 
ready for duty.

After a long hard fight with a dedicated cohort of women, Dupell’s 
Gray Rider Monument looked a little different. “She fought tooth 
and nail because she wanted that statue to have boobs,” Danielle 
declared. “And a little bun in her hair,” continued Morgan. “And 
hips. And she got it!” Danielle punctuated the point.

They don’t quite finish each other’s sentences like some twins do. 
The synergy in Morgan and Danielle’s communication style is more 
complimentary; they express themselves more completely when they 
tell a story together. Whether they’re operating together or solo, 
the fraternal twins are like their mom—forces to be reckoned with.

More opposite than they are alike, there’s a sense that deliberate con-
trarian forces intertwined 28 years ago to birth these brilliant, bold, 
and beautiful beings into the natural world.

Now, after traveling across the country and around the world to earn 
graduate degrees in seriously impressive and complicated areas of 
study, Morgan and Danielle have both returned home to Plattsburgh 
make their marks in industries at different ends of the spectrum. 
Their opposing strengths give rise to them as young professionals, to 
their bond as twin sisters, and, as you’ll see, to the entire community.

Morgan
Twelve-hour workdays are nothing for Morgan Gordon, so it shouldn’t 
be surprising to see her still perfectly put together after a regular old 
eight-hour day. Regimented, focused, and highly attentive to detail, 
it’s hard to describe Morgan without using classic resume bullets. 
She admits it herself, right down to the way she dresses, she’s a ste-
reotypical businesswoman fully guided by logic and reasoning.

What sets her apart, and has earned her promotion after pro-
motion in the marketing department at Swarovski Lighting in 
Plattsburgh, is the astounding clarity with which she commu-
nicates; her education (she blew through her B.A. program at 
SUNY Plattsburgh in three years, majoring in Public Relations 
and minoring in Psychology, and earned a master’s degree in 
Organizational Communication and Public Relations from 
University of Wisconsin Stevens Point); and a deeply ingrained 
competitive nature.

“We were raised to be fierce,” said Danielle. “But in a good way,” 
Morgan added gently. 

Morgan started her career with Swarovski right out of college six 
years ago, first as marketing communications coordinator. The lat-
est in a string of promotions came this January, with a bump to sales 

and marketing manager. Morgan is the lone marketing person at 
the Plattsburgh facility, reporting to her boss and mentor Catherine 
Miglorie in Cranston, Rhode Island. “I have the good fortune of hav-
ing a really tremendous boss who is a great mentor. What a woman 
she is. Your boss has a lot to do with how far you go and how well 
you fit into an organization,” Morgan said. 

She said one of the coolest parts of her job working for Swarovski 
Lighting—the luxury lighting arm of the world-renowned Swarovski 
group of companies—is traveling to showrooms around the country 
to conduct training sessions about brand history, product knowledge, 
selling points, crystal types, new products, and bestsellers. “I do a lot of 
training, which fits very nicely into my teaching, because as a trainer 
you’re basically a facilitator or a teacher.”

Morgan just wrapped up her fifth year as an adjunct lecturer in the 
Communications Department at SUNY Plattsburgh. She teaches Intro 
to Communications and this year for the first time took on Business 
and Professional Speaking, a 300-level course. She said teaching is 
an exciting challenge that feeds her soul. 

Speaking of soul…

Danielle
“I am bohemian vintage. Like a little bit hippy, but not so much 
patchouli,” Danielle Talley joked, describing her own personal style. 
Her natural glow shined out from beneath a canvas of freckles, all 
illuminated from above by a swanky Swarovski chandelier, procured 
for Danielle’s restful, healing clinic by Morgan.

Danielle opened Avenue Acupuncture on Durkee Street in September 
of 2015, giving herself a two-year window to see if she could make 
the business work in Plattsburgh. She was a little unsure if her home-
town could support an alternative practice like acupuncture. Now 
approaching two years, Danielle sees 30 to 40 clients per week. Asked 
if she believes in Plattsburgh now, Morgan answered for her: “She 
believes her 50-person waiting list.” 

Naturally, Danielle’s educational journey meandered a bit more than 
Morgan’s, but after nine years, Danielle focused her free spirit. Recalling 
how acupuncture had helped Morgan with allergies as a child, Danielle 
was pulled toward the ancient Chinese practice. A path was set, aligned—
perhaps by the stars—and sustained by that fiercely competitive nature.

Danielle embarked on an intense period of study, earning a B.A. 
in Exercise Science at the University of Buffalo before moving on 
to the Finger Lakes School of Acupuncture and Oriental Medicine 
(FLSAOM) of New York Chiropractic College. There she completed 
3,000 hours of didactic and clinical training, and received awards 
in Distinguished Service and Clinical Excellence in Acupuncture 
and Oriental Medicine. She earned two master’s degrees, with hon-
ors: a Master’s of Acupuncture in Oriental Medicine and a Master’s 
of Acupuncture. 

Danielle Talley & Morgan Gordon
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She immersed herself in the wonders of Traditional Chinese Medicine 
during a two-week internship in China at the Zhejiang University 
Hospital in Hangzhou, China, where patients are treated holistically 
with integrated Western and Eastern medicines in the same facility. 

Prior to graduation, Danielle made the decision to open a healing prac-
tice in Plattsburgh, doing much of the legwork during her last trimester 
at FLSAOM, meeting with the Small Business Development Center on 
a school break, building a business plan, creating a website and design-
ing a logo. Of course Morgan helped.

“There’s no way I would have been able to get this off the ground 
without her,” Danielle said. “I love treating. I am a clinician at heart. 
The business aspect is a challenge for me and that’s Morgan’s strong 
suit; she’s taught me so much.” For example, Danielle said, “I have 
no idea about logos. I just know what I think is pretty.”

“And she’s taught me a lot about self care too,” Morgan noted. “I would 
run myself into the ground trying to get things done, never sitting 
still. I always want to be working on something. Danielle is trying 
to slow me down and help me take better care of myself.”

They share a saying that reminds them to nurture themselves. “You 
can’t pour from an empty cup. You have to be full inside before you 
can give to others.” 

“There’s no way I would be able to do what I do if I didn’t take care of 
myself. And I think that’s true for everyone. We have this idea in this west-
ern world that we are selfish if we take care of ourselves,” said Danielle. 

A complimentary thing 
For a long time, between the ages of 5 and 20, the twins didn’t get 
along. “We didn’t embrace our differences and we pushed each other 
away,” said Morgan. It took leaving home, living on their own as 
adults in separate cities to bring them together. 

The sisters experienced a real turning point in their relationship 
when Danielle spent five days with Morgan in Wisconsin. “It was 
the first time we’d ever spent alone together without peer pressure, 
social circles, mom and dad,” said Morgan.

Danielle explained, “We grew up. And we realized what our differences 
are and our strengths. It’s very much yin and yang, a complimen-
tary thing that happened. In the places where I’m lacking, she’s really 
strong and vice versa. It’s like a light bulb went off. We don’t have to 
be the same even though we’re twins.”

Big on gratitude, the sisters went back and forth praising one another 
in the most heartfelt ways, pausing sometimes to offer a tender ‘I love 
you’ and often squealing with laughter. Or, as Danielle put it, “Just 
so many thank yous…over and over.”

Morgan concluded logically, “If we had tried to understand each 
other sooner, we would have an even stronger relationship. People 
should try to understand other’s perspectives. I don’t think you can 
truly dislike someone if you understand them.” 

Danielle’s wistful conclusion: “Somewhere along this crazy journey 
we belong together.” 

At Northern Insuring, 
                                    we simplify the complicated...

for insurance.
PERSONAL INSURANCE  |  BUSINESS INSURANCE  |  LIFE & EMPLOYEE BENEFITS

www.northerninsuring.com    |   800.807.6542
Plattsburgh 
518.561.7000 

Whitehall 
518.499.0444 

Massena 
315.769.2404



Hometown: Helena, NY

Age: 36

Education: BA, Anthropology (2003), and BA, Environmental Science (2006), SUNY 
Plattsburgh

Community Involvement: Beekmantown Planning Board Member, sometime 
musician, Advocate for the Adirondack Coast.

Planning for the Town of Plattsburgh is in good hands with Trevor Cole, who counts as his big-
gest professional success “having a voice, being heard, and contributing to real, positive outcomes 
for the community.” When you’ve got a planner who’s a poet, it’s best to let him speak for himself.

What important lessons have you learned in your career? 
There are several correct answers to most questions and you benefit from hearing them all. I’ve 
also learned most of our problems and challenges may be complex but the most effective solu-
tions are exceedingly simple. 

What’s the most exciting trend happening in the community right now? 
Confidence, Identity, and Momentum. Our region is becoming self-aware of its assets and is 
learning to be proud again. There is a palpable sense of aspiration and attraction to our area. A 
community that enjoys itself will be enjoyed by visitors too!

What would make the North Country a more enjoyable place to live and work? 
I would enjoy a bit more diversity. Interacting with people from different cultures and world perspectives challenges us and expands our 
ability to comprehend our environment. I’d like that challenge for myself, and I want it for my kids. On the other hand, I think we under-
estimate the depth and nuance of our local culture. It is special, because it’s ours.

Who is your mentor and what have you learned from him/her? 
I have a pantheon of mentors. My family has a work ethic that I hope to live up to someday. The musicians and artists I’ve met have taught 
me that beauty is not perfect. Most of all, nature’s sophisticated relationships have informed most of my thinking around problem solv-
ing and what a good outcome looks like. 

How do you contribute to the culture of your company? 
I hope I offer some authenticity, humor, and a bit of creativity. We all need to do our jobs well, but I think we do them better when we are 
having fun, exercising our creative minds and being ourselves. Inclusivity is important to me. I want people to feel like they have a place 
on the team and are acknowledged for their contributions.

Trevor Cole
Senior Planner and Director of Planning, Town of Plattsburgh

INTEGRITY.  
POET.  
COYOTE.

What’s the biggest risk you’ve ever 
taken? 
Not preparing well enough for a rock climb 
up the face of Poke-O-Moonshine, getting 
caught 400 feet up in the dark with no head-
lamps. Thankfully, a full moon was coming 
up and my friend Jeff was a great lead climber. 
We made it. Second to that, eating warm cev-
iche in Costa Rica.

Write a brief note to your younger self… 
Trevor, don’t touch the dial. This station is 
really great. Stay tuned…
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Hometown: Ticonderoga, NY

Age: 27

Education: Doctor of Nursing Practice (DNP), and BS, Nursing, 
Binghamton University; BA, Biology, Keuka College

Community Involvement: Clinton recently relocated to the area. She 
and her husband, Michael are exploring the possibilities. 

To say healing is in Dr. Aimee Clinton’s blood would be an understatement. She’s 
wanted to pursue medicine her whole life. Her grandfather, William Vilardo, was 
Ticonderoga’s physician for many years. He passed away when she was two, but to 
this day, she still hears stories from individuals he helped. “I knew that I wanted 
to help people the way he did,” she said. Her dream job? Nurse Practitioner. Her 
biggest professional success? Attaining that goal.

How do you maintain a work/life balance?
That’s hard in the medical field today. Not only do I work 40 hours a week see-
ing patients, but I am also on call. In addition, I have to do my best to keep up 
to date on current medical practices. I do my best to make sure that I’m done 
with my work before I leave the office. That way in the evening and on the week-
ends, I can spend as much time with my family as possible. Our 17-month-old, 
Magnolia, keeps us on our toes.

How do you contribute to the culture of your company? 
I feel that I bring a newer, modern outlook of the medical profession as opposed 
to the senior, seasoned providers who have been established within the prac-
tice prior to my arrival.

What’s the biggest risk you’ve ever taken?
Biggest risk? That’s a hard one. I’m not much of a risk taker. I’d say my biggest 
risk is going into the medical field. It might not seem so, but I deal with risk 
day in and day out. With the ever-changing medical field, and with insurance 
companies and pharmaceutical companies making the biggest impact on how 
a provider can practice, that’s enough of a risk. Every day I go home and I ask 
myself: ‘Was that the right diagnosis? Was that the right drug? Did I miss any-
thing? Should I have done this or have done that? Will the insurance company 
cover that test I ordered or will the patient be charged an arm and a leg for it? 

Aimee Clinton, DNP
Family Nurse Practitioner—Board Certified, Adirondack Medical Practice

WELL-ROUNDED.  
FAITHFUL.  

MOTIVATED.

Lake Champlain Roofing, LLC
7631 Rte 9 • Plattsburgh, NY 12901 • 518-562-9956 • Info@lakechamplainroofing.net

Customize your roof to your home!

Copper, EPDM, 
Wooden Shake, 

Shingle, or 
Standing Seam

Will the insurance cover that medication I 
prescribed or will the patient stop taking 
the medication they need because they can’t 
afford it?’ In the medical field, there isn’t a 
day without risk.

Write a note to your younger self.
As dad always says, “sprint to the finish.” All 
your hard work will pay off and you will do 
great things.
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675 Route 3, Suite 201
Plattsburgh, NY 12901
866-699-5216

Visit us at 
HighPeaksDental.com

Dr. Colleen 
Lacombe- Senecal

Dr. William P. 
Caldon

Dr. Michael T. 
O'Connor

Dr. Colleen Lacombe- Senecal is excited 
to have returned to the North Country! Having 
grown up in Peru, NY, she graduated from Seton 
Catholic in Plattsburgh before going on to the 
University of Rochester for her undergraduate 
education. After receiving her BA in Clinical 
and Social Sciences in Psychology, she went on 
to the University at Buffalo School of Dental 
Medicine where she completed both her DDS 
and specialty training in pediatric dentistry.

During dental school, Dr. Colleen focused 
her efforts on improving dental education and 
access to dental care for those in need. Her most 
memorable project was the initiation of a dental 

education and fluoride varnish program in nine schools in an Amish community in 
Western NY.

Dr. Colleen married her high school sweetheart, Adam Senecal, in 2012. They 
welcomed a son, William, in 2014 and a daughter, Caroline, in 2016. Life with a 
toddler and newborn keeps them very busy! They enjoy spending time outdoors and 
are thrilled to be so close to the Adirondacks and Lake Champlain.

• Examinations
• Routine Cleaning
• Sealants
• Preventive Treatments
• Restorative Treatments
• Extractions
• Fillings
• Space Maintainers

We are an office that is now able to service families 
with the addition of a Pediatric Specialist. Products 
and services include:

• Early Treatment 
 Orthodontics
• Growth & Development  
 Evaluations
• Digital X-Rays
• Sports Mouth Guards
• Early Infant Oral Care
• Oral Health Education

Sedation 

Available

Noteworthy:
Ellen Silverman:  
Strictly Business Scholarship Winner
Strictly Business awards a scholarship to a resident of Clinton, Essex or Franklin County 
who is a full-time student in SUNY Plattsburgh’s School of Business & Economics. The 
2017 winner of the scholarship is Ellen Silverman, a rising senior who is triple major-
ing in Accounting, Business Administration, and Management Information Systems. 

Born in Peru, and a graduate of Peru Central School, Ellen said that through elemen-
tary and most of high school, she wanted to be a math teacher. An accounting class 
her senior year changed all that. 

Through Peru’s College Advancement Program (CAP) she was able to start at SUNY 
Plattsburgh with 30 credits, but instead of graduating early, she decided to stay and 
take advantage of the opportunity to explore her field, taking internships in internal 
auditing and corporate compliance. She will graduate with 150 credits and will be 
ready to sit for the CPA exam before she graduates.

Once she’s done with her degrees, she hopes to go into forensic auditing. “I want to 
solve tough problems, and continue challenging myself,” she said. 
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Hometown: Plattsburgh, NY

Education: BS, International Marine Transport and Trade,  
New York Maritime Academy, Throggs Neck, NY

Community Involvement: Active member of the St. Peters Catholic Church Community.

John Donohue admits he had a bit of a gypsy soul when he was younger. He had no problem pack-
ing up and moving to new places to try new careers, and always landed on his feet, probably because, 
in his words: “I never even considered failure as an option. I believe I gained new perspectives and 
was blessed with the opportunity to work with individuals from all walks of life. I made sure I took 
in the smaller details of life—both professional and personal—and used that knowledge to my bene-
fit in future endeavors.” 

How do you maintain a work/life balance?
Focus. While I’m at work, I focus on giving 100 percent of my attention to the tasks and obliga-
tions at hand and expect to challenge myself every day with something new. When I’m home with 
my beautiful family, I do my best to focus 100 percent of my attention on them. I believe my family 
is the largest contributing factor to my successes, and they have contributed equal part in keeping 
my work/life balanced.

What important lessons have you learned in your career?
There is no room for negativity. If you don’t like what you’re doing, find a new career. Develop the 
ability to be self-critical. Ask yourself questions such as, “What can I do to improve my situation 

John Donohue
Regional Customer Service Center Manager,  
Superior Plus Energy Services

24/7 EMERGENCY SERVICES  CALL (518) 561-8760
LOCALLY OWNED • SERVING CLINTON, ESSEX & FRANKLIN COUNTIES

best name.
best service.
best price.

or job?” Don’t always assume your employer 
is to blame for your successes and failures. 
Exercise extreme ownership and hold your-
self accountable for every success and failure. 

What’s the most exciting trend happening 
in the community right now?
I’m happy to see an increased number of recent 
college graduates staying in the area. The com-
munity has taken great strides in attracting 
them and providing opportunities regionally 
that are comparable to positions in the Tri-
State area. I believe the key to our successful 
regional growth is part of a greater cycle—
attracting and hiring talent locally allows the 
region to expand and attract additional com-
panies and organizations. 

Who is your mentor and what have you 
learned from him/her?
Easy: my father. Every bit of work ethic, mor-
als, and integrity I have, I learned from my 
father. I won the lottery on best dad; and can 
only hope to be half the man he is. 

What is something that no one would 
guess about you?
I’ve played Rugby Internationally. 

RELENTLESS. 
OPTIMISTIC. 
PASSIONATE.



Hometown: Peru, NY

Age: 24

Education: BA, Binghamton University 

Community Involvement: ADKYP, Plattsburgh Noon Rotary Club, Good 
Scout Award Dinner Committee, JCEO’s Community Action Angels

A striking thing about Megan Tedford is that she’s not afraid to change course when 
a career path doesn’t meet her expectations. She planned on teaching English abroad 
after college, but when she arrived, it wasn’t what she had hoped or expected. She 
decided to come home, and a few months later, she started work at the JCEO, where 
she’s in her second year as development specialist. “Leaving a bad situation was the 
right thing to do and led me to where I am now,” she said.

What’s your biggest professional success?
In April, I facilitated a Poverty Simulation—an event where participants try to meet 
their basic needs while living in poverty. I coordinated the event and facilitated a 
discussion at the end for over 60 participants and volunteers. It was rewarding to 
see participants gain a new perspective about poverty and know that I helped make 
that happen. 

What’s your dream job?
I can’t say I’ve ever had a “dream” job because I’m constantly discovering new inter-
ests and opportunities. However, I know I like working with a team and I love change. 
I like to look at the big picture and see how processes can be improved. 

What important lessons have you learned in your career?
Don’t be afraid to ask for help or advice. I think most people are more than happy 
to give guidance to someone just starting their career. 

What’s the most exciting trend happening in the community right now?
I love the new restaurants and breweries that have popped up in Plattsburgh. Valcour 
Brewing, Our House Bistro, and Blue Collar Bistro are my favorites! 

What would make the North Country a more enjoyable place to live and work?
More bike lanes throughout the city. I recently visited Copenhagen and was amazed 
at how easy and safe it is to bike throughout the whole city. 

Who is your mentor and what have you learned from him/her?
My mom taught me many lessons I carry into my work life. If I’m frustrated or unsure 
about a situation, she reminds me that you can only control your own actions—not 
those of others. At the end of the day, you have to keep moving forward. 

What is something that no one would guess about you?
I love Asian food, crossword puzzles, and I’m constantly researching new places 
to travel! 

Write a brief note to your younger self…
Keep exploring—every experience, good or bad, will teach you something. 

Megan Tedford
Development Specialist,  
Joint Council for Economic Opportunity (JCEO)

DYNAMIC. 
RESOURCEFUL. 
ORGANIZED 
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Hometown: Ellenburg, NY

Age: 34

When your job is service to the community, sometimes it doesn’t leave a lot of free time for com-
munity involvement, but Charles Wolff always tries make time for kids at the parks while he’s 
on duty. If he has a free moment, he always stops by the parks to let kids and their parents take 
pictures with the police car, and sometimes he’ll even let them work the lights and sirens. It’s a 
matter of making an impression and letting them know he’s there for them.

What’s your dream job? 
I hope to continue to rise through the ranks of the Police Department, helping me to serve the 
community in different ways. 

What important lessons have you learned in your career?
Nothing happens overnight. It takes hard work and dedication to be respected in this profes-
sion, both by the community and your peers. 

What would make the North Country a more enjoyable place to live and work?
I’d like to see a more family friendly atmosphere in the downtown area. I think this would be 
a prime location, located in the center of the city and being accessible to walk from one end to 
the other with few traffic crossings. 

Who is your mentor and what have you learned from him/her?
I’m going to have to say my father. He always showed me that through hard work, anything is 

Charles J. Wolff
Patrolman, Plattsburgh Police Department

possible. Nothing is ever going to get handed 
to you; you have to work for everything you 
have. He grew up in a time when it was a priv-
ilege to have a job, not a right or guarantee. 
He is one of the main reasons I am where I 
am in my life today. 

How do you contribute to the culture of 
your company? 
I’m currently a Field Training Officer and an 
instructor for our academy. I feel that it’s very 
important to teach new recruits the proper way 
to do the job from the beginning. I enjoy answer-
ing their questions and watching them go from 
recruits to full members of the department. 

What is something that no one would 
guess about you? 
I grew up a simple farm boy in Ellenburg. 
Some of my best memories were helping my 
father on the farm. 

Write a brief note to your younger self… 
Times may seem tough right now, but keep 
on plugging. Keep your head and your chin 
up. Struggling now will help you become a 
better person and father later. The best is yet  
to come...

DEDICATED. 
TEACHER. 
THOROUGH. 



We know that different people 
need different insurance coverage.

Let us help you determine what's right for you.

1033 Route 9
Champlain, NY 12919 
(518) 298-2000

without worrying about insurance.

Running your business 
is tough enough

We know your business is unique 
and we have the experience and 

resources to answer your questions 
and provide coverage options. To see 
why so many local businesses turn to 
us, please call us or stop by our offi ce.

6064 Rt. 22, Suite 6, 
Plattsburgh, NY 12901
(518) 562-9336

5 Chapman St., 
Rouses Point, NY 12979
(518) 297-6602

Locally owned family business 
for four generations.

Hometown: Originally Berlin, Germany, but now Dannemora, NY

Age: 30

Education: BA, International Business, and MA, Industrial Sales and 
Innovation Management, HTW Berlin, University of Applied Sciences 

Community Involvement: Member, North Country Connection 
Program, North Country Chamber of Commerce; participant in dance 
classes. 

Since graduating from high school, Andrea Clark has worked in different coun-
tries all over the world, including Denmark, Sweden, Germany, Thailand, and 
now the United States. She’s finding her way around the region, meeting new peo-
ple, and discovering where she fits in. She admits that as a child and even into 
high school, she was shy. But there’s something about leaving home and pursu-
ing your goals in a new country with a different language that reveals that you’re 
braver than you think. 

What important lessons have you learned in your career?
You can achieve anything you want if you have determination and don’t let peo-
ple saying “You won’t do it!” or “That doesn’t make sense.” or “You don’t have the 
experience to do that.” stop you. Setting your own goals and having the deter-
mination to make them happen is what gets you places. 

Who is your mentor and what have you learned from him/her?
My personal mentor is my older brother. He’s taught me what counts in life and 
that I should always take the more challenging way than the easy way! My pro-
fessional mentors are the women I work with. They have taught me the benefit 
confident and driven woman can bring to the business world. 

How do you contribute to the culture of your company?
We are an international company and I love to embrace the cultural differences. 
Being from Europe and living and working in the U.S. helps me to show people 
the positive and interesting facts about another culture. I also like to embrace 
a positive and collaborative work atmosphere—teamwork regardless of hierar-
chy levels and different personalities. 

What’s your dream job?
I love working in Supply Chain. However, my dream job would be teaching busi-
ness or supply chain at a high school or university. I would love to hand down 

Andrea Clark
Supply Chain Manager, Norsk Titanium 

POSITIVE. 
DETERMINED. 
CONFIDENT.

some of the things I learned living and work-
ing abroad and teaching kids that there is no 
limit to what you can achieve. 

What’s the biggest risk you’ve ever 
taken?
Leaving my home country behind and 
moving to a country I had never been to 
before while not even speaking the language  
very well. 

Charles J. Wolff
Patrolman, Plattsburgh Police Department
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SB: Where did your passion for volunteerism and community service 
come from?

MC: A very significant influencer in my early life was my aunt Hazel Booth. 
She lived to 103, and was very involved in her church and a few other civic 
organizations. She modeled the expectation of giving back, and would always 
bring me along. My mother and stepfather also instilled in me the importance 
of service leadership and making time to give back to the community when I 
was in high school.

SB: Who was your most influential mentor?

MC: For me, it isn’t one single person. I have always taken the approach of hav-
ing a mental ‘board of directors.’ These are the folks who really helped to steer 
me in the right direction. In my early years it was my grandfather. Then staff at 
the college like Bill Laundry and Michele Carpentier; and Bill Johnston—a for-
mer chairman of the NY Stock Exchange who I served with on an honor society 
board. Locally, Mike Mannix was someone who I had the very good fortune to 
know while I was an undergraduate volunteer for the United Way.

SB: What qualities do you believe are necessary for success?

MC: Be adaptable. I was once told that change is the only thing that is constant in 
life. With all the great things happening in the greater Plattsburgh region, we will 
continue to see our region going through new changes. Another part of success is 
that you need to be open-minded in order to see things from multiple perspectives. 

INSIGHT

Current Occupation: Supervisor,  
Town of Plattsburgh

Hometown: Carver, MA

Family: Wife, Olivia; three dogs: Trotter, 
Valcour, and Joe

Education: MS, counseling and agency, 
and BS, speech communication from SUNY 
Plattsburgh

Community Involvement: United Way, 
Adirondack Young Professionals, Clinton 
County Supervisor’s Association, and the 
Clinton Community College Foundation.

Michael Cashman came to the area as a first-year 
SUNY Plattsburgh student 17 years ago. Throughout 
the various leadership and service roles he played 
as a student, and later as a college employee, he 
has stayed focused on ways to serve his commu-
nity. As an undergraduate he was elected president 
of the Student Association, and was later recog-
nized for performing over 1,000 hours of community 
service during his time on campus. He gained an 
appreciation for both the needs and the generos-
ity of this community through service on the United 
Way Allocation Committee, and sought to involve 
young leaders by being part of the formation of the 
Adirondack Young Professionals group and serving 
as its founding president.

After completing a graduate degree at SUNY 
Plattsburgh in 2011, Cashman was hired by the col-
lege, where he worked in Alumni Relations and 
Student Activities for over 10 years. In 2014, he was 
elected to the Plattsburgh Town Council. At the 
time, he was the youngest person ever elected, but 
that title has since been re-assigned to Meg LeFevre, 
who joined the Council in 2016. When former Town 
Supervisor Bernie Bassett announced his retirement, 
a mentor encouraged then-Councilman Cashman to 
run for that office. The campaign was a successful 
bid which put him in the Town Supervisor’s seat at 
the beginning of 2016.

Although he hails from Massachusetts, Cashman 
now considers Plattsburgh his true home. “I’ve 
always taken the position that when you find the 
place where you can lay your roots down—that is 
your home,” he explained. 

MICHAEL  
CASHMAN

by Michelle St. Onge 
Photo by Ty Kretser
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SB: Tell us about your approach to management and 
leadership.

MC: As a leader, you need to empower your team. We have a fantas-
tic team here at the Town of Plattsburgh that has grown through a 
model of challenge and support. The way that folks grow is that you 
must challenge them, but you also have to support them. Over the 
course of my professional career, my own moments of growth have 
come through that model.

SB: If you could have dinner and spend an evening with any 
person, living or dead, who would you choose and why?

MC: This one is really personal for me. My stepfather passed away a 
few years ago due to brain cancer. I pine for the opportunity to have 
another family meal with him. I think it is as much about providing 
an opportunity for mom to be with my stepfather again as it is for 
me to be with him. Family dinner time was an important thing for 
us. We always did a daily check-in, and really talked about how our 
days went. My stepfather would always say, “Start at the beginning, 
and don’t rush it.” Whenever we got together it was always a similar 
conversation; no matter if I was 7 or 27, that sense of the family din-
ner was defining for me. I think that is where I had a regular check-in 
with my values. I would always try to think about what I was doing 
to become more educated, and more involved in my community.

SB: What is something no one would guess about you?

MC: I serve as a marriage officer for the Town of Plattsburgh. Since 
I have been in office I have done a handful of weddings. What I love 
about it is that I get to be part of people’s really special day. That’s 
humbling when someone asks you to be part of facilitating their 
ceremonial life commitment. On another note, even though I’m a 
politician, I dislike talking about myself with a passion. 

SB: How do you work with others in difficult situations?

MC: To me there are two approaches. One is a model of communica-
tion, collaboration, and compromise. That is how I try to approach 
working with people.

The other part is that as a public servant, you have to listen. As a pol-
itician, it is your responsibility to listen. Not just listen so that you 
can speak, but listen to first learn, and then to lead. If you are going 
to serve the public, you have to listen to what is being asked of you, 
and what some of the problems are. 

That said, I have to acknowledge that I’m not going to agree with my 
constituents 100 percent of the time. They are not always going to 
agree with me, either. It’s not unlike the differences you might have 
with your own family, friends, and business partners. I believe that 
we have a lot more in common than what divides us. If you take the 
time to listen and learn, you can usually find that common ground. 
It doesn’t mean that people like what they are hearing any more, but 
at least we can have respectful conversations where people feel heard. 

SB: What do you believe the up-and-coming leaders in the 
North Country community should do today to ensure a 
prosperous future?

MC: People need to get in the game. I will call out our young pro-
fessionals in particular. We are living in extremely exciting times in 
our region. Serve. Find a civic organization, or a nonprofit group, 
find something that you are passionate about in this community. 
It’s easy to be a couch sitter. Do your part to help us deliver a place 
that we are proud of, and a community that we are excited to live, 
work, and play in. 

SB: What are some examples of what you think makes 
these ‘exciting times’ for the region?

MC: The Adirondack Young Professionals group is the perfect exam-
ple. It started as an idea that has really grown into a decade’s worth 
of incubating some really talented individuals who have gone on to 
do some great things. I look at some of the events we have now—
First Weekends, and the downtown revitalization efforts, we see 
people getting involved. The Strand Theater is another good exam-
ple. People volunteered a lot of sweat equity to transform what can 
arguably now be described as the cultural centerpiece of the region.

SB: What do you do in your free time?

MC: We have three dogs—two beagles and a yellow lab. Dogs 
are certainly a central piece to our lives. Playing disc golf up in 
Cadyville has become a pretty big staple. I am learning to play 
golf. I’m not sure I would call what I am doing “golf ” yet, but I’m 
learning. The other fun thing that I do is photography. I really 
enjoy photographing landscapes and cultural experiences that 
capture a sense of community. 

SB: What inspires you?

MC: The resilience of people. It is so easy in a snap judgement to 
be annoyed at what someone does. If you take the time to under-
stand a person’s story, you find that we are much more complex 
than we give each other credit for. If you interact with someone 
who seems to be having a bad day, maybe it’s because they have 
a loved one who is sick, or they are working two jobs just to put 
food on their table. I think people are very resilient. The North 
Country has certainly shown that characteristic in a sense of com-
ing together as a community. The ice storm happened the year 
before I came here, but everybody was still talking about the way 
everybody came together. In recent years, there was Hurricane 
Sandy, and even the blizzard this past winter. People put their 
personalities aside, and just rolled up their sleeves to help one 
another for the greater good. That really inspires me. You do not 
find that everywhere. 
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In September of 2014 Dan and Dylan Badger opened the Ausable 
Brewing Company on Mace Chasm Road near Keeseville, NY. 
Their enterprise began with a decrepit barn, a small beer brewing 

rig, and a desire to make good beer in a socially and environmentally 
sustainable way. The popularity of their products and the relaxed, 
outdoorsy atmosphere of their brewery have attracted a loyal, grow-
ing following. 

The brothers have been brewing beer for about 10 years. During that 
time, Dylan studied in the Master Brewers Program at the University of 
California at Davis. Dylan worked at Mammoth Brewing in California 
and Long Trail Brewing in Vermont before coming back to team up 
with Dan on their own brewery. “When Dylan returned, we started 
brewing together again. We’ve been using the same gear and develop-
ing our recipes since then,” said Dan. “It’s a small setup but it’s state of 
the art. We’ve been using it for so long that our recipes and processes 
are really dialed in.” 

The beer recipes use local ingredients whenever they’re available. 
The Badgers began growing hops onsite three years ago and they’ve 

increased hop production through a partnership with Mace Chasm 
Farm. New fruit trees have been planted to supply black currants, 
elderberries, cranberries, and cherries. They use these fruits in new 
beer recipes, root beers and barley wines, with innovative and clas-
sic styles. 

The growing demand for their beers has outpaced their production 
capability. “We are so happy with the local turnout. The community 
has really accepted us,” said Dylan. “We have the best customers, but 
we can’t make enough beer.” This growing demand has prompted 
plans for a major expansion to the original barn and doubling the 
size of the brewing rig. 

The 100-year-old timber-frame barn that currently houses the brew-
ery and tasting room needed extensive overhauling before opening 
for business in 2014. The Badgers replaced the roof and rotted walls 
and beams, and installed new electrical wiring and plumbing. The 
new expansion will double the size of the barn with a newly con-
structed addition. A larger brewing rig with twice the capacity of 
their current hardware will fill the new space. “We need more beer 

BADGER BREWS REVISITED
Story and photos by Ty Kretser
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BADGER BREWS REVISITED

Dan & Dylan Badger

for this place before we think about wholesaling to restaurants or 
bottling,” said Dylan. “We’re not in a rush to grow too quickly, but 
we need more space.” 

Expanding at a measured pace has allowed for reinvestment in inno-
vative brewing solutions. In 2015, the Badgers designed and installed a 
solar water heater on the outside of the barn. The sun heats the water 
in an array of pipes and tubes, and this heated water is used during 
the brewing process. The final temperatures are reached with care-
fully controlled heating systems within the barn. Minimizing fuel 
use for water heating appealed to the Badgers economically and as 
a way to support environmental sustainability. 

In 2014, cars often parked for a half mile or more along Mace Chasm 
Road, and Dan and Dylan realized that a parking area was needed. “We 
approached the town officials with our parking plan, and they were all 
for it,” explained Dylan. “They have been very supportive and told us to 
get the parking lot done when we can.” Now, a large gravel parking area 
keeps Mace Chasm Road clear of parallel-parked vehicles. 

The outdoor venue at the brewery, undeniably one of its most appealing 
features, has evolved over the last few years. Two years ago, the Badgers 
erected a towering pavilion to replace the picnic tables and fire pits that 
once dotted the yard. While some outdoor seating and campfires are 
still available, the pavilion provides shelter during inclement weather, 
shade from the summer sun, and a rustic special-events venue. During 
the winter, canvas walls are unrolled, enclosing the structure and insu-
lating the interior against the cold. Gas heaters and good cheer have 
kept patrons warm until late December, when the brewery closes until 
spring. A five-tap system in the pavilion is new this year. 

Taco Thursdays remain a popular weekly special and a hit with cus-
tomers. The Mace Chasm Farm taco truck continues serving up tacos 
made with locally grown meats and produce. Joining them this year 
on Fridays and Saturdays are Northern Feast Catering, specializing 
in sweet and savory crepes; and Dubb’s BBQ, offering homemade 
sauces, farm-fresh sides, and fall-off-the-bone chicken, pork, and 
beef. Ryan Weidenbach, the owner of Dubb’s, designed and helped 
construct the new pavilion. 
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The growing demand for 
their beers has outpaced their 
production capability. “We are so 
happy with the local turnout. The 
community has really accepted 
us,” said Dylan. Measured 
expansion has also let them focus 
on their customers’ experiences.

www.champlainbank.comEQUAL HOUSING

LENDER

No Closing Costs!
No PMI!

3875%
APR

Rates as Low as

.

Mortgage Deals Like This 
Don’t Just Come a Knockin’

Bring this ad into one of our branches, complete 
a home loan application, and receive a beautiful 

brass door knocker when your loan closes!

Champlain
National Bank

Champlain 983-3314 | Crown Point 983-3322 | Elizabethtown 873-6347 | Keene 576-9515 | Lake Placid 523-7070 | Plattsburgh 562-1785 or 561-6000 | Westport 983-3316 | Willsboro 963-4201

IMPORTANT DISCLOSURE:  No closing costs means the Bank will pay all costs with the exception of: Borrower’s attorney fees for purchase, creation 
of an abstract or survey costs, and ancillary recording fees for extraordinary items such as a POA.  In a refinance transaction, if the borrower elects to use 
their own attorney, the borrower is responsible for the fee.  Loans terminated within three years for any reason are subject to repayment of closing costs.  
Property must be owner occupied 1-4 family primary residence or owner occupied single family second homes.  First lien loans only.  Property insurance 
is required.  Flood insurance may be required.  Minimum loan amount is $25,000 and maximum loan amount is $424,100.  New purchase or refinance of 
non-Champlain National Bank debt only.  Maximum loan-to-value is 90% for First-Time Homebuyers and 80% for all other borrowers.  Displayed rates 
require credit score of 680 or higher.  Rates will be locked for 90 days from date of application.  Other rates and terms are available and your individual 
rate may vary.  Credit approval subject to our underwriting standards.  Terms subject to change.  Contact your local branch for details.  Door knockers 
available while supplies last.

On weekend evenings, families and friends 
populate the grounds around the brewery. 
Kids run in the fields and play homemade 
lawn games. String and fiddle bands take to 
the stage in the pavilion and churn out orig-
inal and old favorite tunes. Tasty beers are 
sipped and local foods enjoyed. And, if you’re 
lucky, the deer and wild turkeys will make 
a sunset appearance along the wood line of 
the field across the road. 



Fishing Forward
Nipping on the heels of the young professionals in this month’s issue of Strictly 
Business are two young men who illustrate that there’s no shortage of energy and 
ambition in the North Country.

Last July, the high school fishing team of Perry Marvin Jr. and Alex Lawliss became 
New York State High School Champions when they finished in first place at the 
Student Angler Federation Tournament in Clayton, NY. They went on to win 
the Northern Regional Tournament held on Lake Champlain in October, and on 
June 3, they represented New York at the High School National Championship on 
Wheeler Lake in Alabama. Marvin was selected to the 2017 Bassmaster High School 
All-State and All-American Fishing Teams. He competed in the Bassmaster All-
American High School Bass Tournament in May.

Both Marvin and Lawliss are members of the Adirondack Anglers SAF Fishing 
Club and are honor students at Peru Central High School. Marvin graduates this year and will be attending Virginia Tech, where he 
plans to study aeronautical engineering and continue fishing on Virginia Tech’s non-sanctioned team. Lawliss, who is just completing 
his sophomore year at Peru, has only been fishing for a year. Area anglers, beware! 

Jared Burns
Financial Advisor, Donlan & Barcomb - Financial & Investment Services

Noteworthy:
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In 2011, Jared Burns and his wife took a leap from 
the security of corporate jobs in Boston to start a spe-
cialized photography company in Plattsburgh. That 
act of independence led him back to his dream job. 

What’s your dream job?
At the risk of sounding cliché, my current career 
is the dream I’ve always had. It was on career day 
during my freshman year of high school that I 
made the decision to become a financial advisor. 
I will never forget meeting Mr. Alterie and listen-
ing to what his career involved and how he helped 
clients. It’s been a while since but now I work at 
a phenomenal boutique financial advisory prac-
tice right here in Plattsburgh. Every day I’m given 
the opportunity to help my clients forge their own 
path toward financial independence and enriched 
retirement. It’s very fulfilling work.

How do you maintain a work/life balance?
It’s rooted in an understanding that there will be 
times that work will and should demand my focus 
and attention, while understanding that in order 
to feel fulfilled there needs to be a willingness to 
turn the business “off,” so to speak, and just be 
mindfully present with my family and friends.

It really comes down to managing time to fulfill 
the needs of my clients and leave work feeling pro-
ductive. Which in turn allows me to take time to 
spend with my family.

How do you contribute to the culture of your 
company?
I believe my contribution has been one of energy, 
enthusiasm and calculated change. Being a 
younger advisor in what I could best describe as a 
multi-generational office, I’ve come to understand 
that it takes great balance to promote positive 
change while maintaining a firm grasp on the 
nuances required to ease the transitions of growth.

What’s the biggest risk you’ve ever taken?
In 2011, my wife and I quit our jobs in Boston to 
become small business owners of a specialized 
photography company and move to Plattsburgh. 
We took a leap from the security of corporate jobs 
to the uncertainty of small business ownership. 
But, it was through this journey that we grew very 
independent and driven. 

Write a brief note to your younger self…
Do what you feel will help you and your family 
live a full and wealthy life. Try to say yes to new 
opportunities because you’re never truly sure 
what life-changing events could unfold. Trust 
your instincts and you’ll be able to forge a won-
derful path toward a great purpose driven life.

Jared Burns is a registered representative of The Investment 
Center, Inc., member FINRA/SIPC. Donlan & Barcomb is not 
affiliated with the Investment Center, Inc.

Hometown: Clayton, NY

Age: 31

Education: BS, Finance, SUNY 
Plattsburgh 

Community Involvement: 
Member, Adirondack Young 
Professionals (past president/
board member); Rotarian, BNI, 
current president; Assistant 
Lacrosse Coach, Plattsburgh 
State, (2011–16)

GENUINE.  
PROFESSIONAL.  
TRUSTWORTHY.

Perry Marvin and Alex Lawliss



RAND HILL LAWNS, INC.
Commercial & Residential Property Management

CALL FOR
ESTIMATE!

Glenn R. Burdo
518-563-8566

NYS Certified Lawn Care/Pesticide Applicator

30 YEARS
OF SERVICE!

• Hydroseeding 
• Rolled Sod Installation 
• Lawn Fertilizing 
• Scott Professional Products

• Tree/Stump Removal
• Shrub Installation/Trimming
• Fall Raking/Clean-ups
• Property Maintenance

• Retaining Walls/Paver Sidewalks
• Parking Lot Sweeping
• Landscaping
• Excavating Work

Snow Removal: Commercial/Residential, Sanding/Salting

Hometown: Peru, NY 

Age: 28 

Education: BS, Business Marketing, SUNY Plattsburgh; MBA with a 
focus in Hospitality, Johnson and Wales University, Providence, RI

Community Involvement: I’m lucky enough to work for an 
organization with a primary mission of helping area businesses 
and community organizations collaborate with and support one 
another.

Alyssa Senecal’s MBA focused on hospitality and event planning—as in wed-
dings and fundraisers with flowers and décor, not professional bass-fishing 
tournaments with sun-burned anglers and live fish. Fast forward, and she’s 
into her fourth year of planning fishing tournaments. She works on five to six 
pro bass-fishing tournaments each year, with “amazing partners” who work 
hard to keep Lake Champlain, and the fish in it, healthy. “The staff, the anglers, 
their families—bring millions of dollars to our area, and those dollars help our 
area grow beyond fishing,” she said. Her biggest professional success? “It’s that 
I’ve been able to adapt my skill set and see the sustainable results it helps cre-
ate in our community year after year.”

What’s your dream job? 
It would probably be owning a business with my husband, who has a degree 
from the Culinary Institute of America. You can probably guess what type 
of business it would be! I think a lot of outsiders consider Plattsburgh a risky 
place for a start-up when they take the town at face value. But the truth is, 
Plattsburgh is a small town on the brink of amazing things. To be a business 
involved in this growth would be life changing. 

How do you maintain a work/life balance?
I recently had a new little human (a little boy) and I find that I now work 
harder and have better time management during work hours because I know 
I’m going to shut myself off from it when I get home to him. This helps me 
to fully embrace my time with him, family, friends; and even fully embrace 
the VERY little alone time that I get. 

What would make the North Country a more enjoyable place to live 
and work? 
I think the North Country (or the Adirondack Coast, as we like to call it) needs 
more people to explore what’s in their own back yard and to be ambassadors 
for it. Support local businesses the best you can and discover everything we 
have to offer—make people jealous that you live here!

Alyssa  
Senecal

Group Marketing Specialist,  
Adirondack Coast Visitors Bureau  

(a division of the North Country  
Chamber of Commerce)

AUTHENTIC.  
MOTIVATED. 

LIGHTHEARTED. 
What’s the biggest risk you’ve ever 
taken? 
Moving away to Rhode Island to get my 
Master’s degree was the biggest risk I’ve ever 
taken. I’m very family oriented and moving 
away from that comfort zone wasn’t easy, but 
dragging my then-boyfriend of four months 
(now husband) and two dogs along with me 
did lessen the difficulty. Although we were 
just about broke most of the two years, we 
made new friends, saw new things, ate great 
seafood, and, although it was all amazing, 
we grew a new appreciation for this area and 
our hometown.  
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Nova Bus / Prevost Customer Inspection Center

Catherine Gardens

73 Trade Road
Plattsburgh, NY 12901

Tel (518) 561-4321 • Fax (518) 561-8462

Luck Builders, Inc.
Your Local Contractor Specializing In Design Build, 

New Construction, Heavy Concrete & Renovation Projects

Rulfs Orchard

Hawkins Hall Pond

Tall Pines Estates
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Hometown: Traverse City, Michigan

Age: 36

Education: North Country Community College

Community Involvement: Saranac Lake Chamber of Commerce board 
member, Whiteface Mountain Gondola Evacuation Team

Joe Shoemaker walked away from a successful business to move to the North Country. 
He was hired as an entry-level recruiter at ETS—new to the field and eager to learn. 
Within two years he rose to a leadership role and is incredibly proud of the team 
they’ve built and the relationships they’ve formed with businesses throughout the 
Champlain Valley. 

How do you maintain a work/life balance? 
Work/life balance is something that I’m hyper sensitive to since my time in the Coast 
Guard. When you deploy, you leave everyone you care about behind for months 
on end. While it was an amazing experience when I was younger, it became more 
challenging once my family started growing. My work/life balance is only possible 
because I have an amazing wife who also has a great career of her own. Together 
we take care of our house and three kids while still maintaining some time to our-
selves. I’m an avid kite boarder and I’m so lucky to have a rock-star wife who lets 
me drop everything when the wind is blowing! 

What important lessons have you learned in your career? 
No matter what you do, put forth maximum effort every day. Rest assured, your 
competition is! Don’t underestimate the power of networking. 

What’s the most exciting trend happening in the community right now? 
I’m most excited about the modern, advanced manufacturing taking place right 
here in the North Country, and the intense energy this rapidly expanding indus-
try is bringing with it. With new manufacturers coming to town and established 
ones experiencing growth at almost painfully fast rates, almost every industry in 
our area is on an upswing! 

How do you contribute to the culture of your company?
A great company culture can create elevated productivity and performance. I con-
sistently strive to bring a positive attitude and reinforcement to the workplace, 
embedding our company values into my everyday actions to help develop an atmo-
sphere where the entire team loves coming to work. 

Joe Shoemaker
Professional Search Team Lead, ETS

 I PITY THE FOOL 
  THAT GOES ANYWHERE ELSE!

(518) 563-5230, Plattsburgh • (518) 523-8101, Lake Placid 

www.wilsonappliances.com

What is something that no one would 
guess about you? 
I’m a licensed falconer. When I’m not work-
ing or chasing my kids, I can be found in the 
woods hunting with a hawk. Although it sounds 
totally nuts, it’s one of the most rewarding activ-
ities I’ve found. 

Write a brief note to your younger self… 
Don’t be afraid to try and fail. Although failure 
isn’t enjoyable, it should always be taken as a 
learning opportunity. Don’t let your pride get 
in the way of personal growth. 

GENUINE. 
UPBEAT. 
TENACIOUS.



Architecture & Building Design 
Mechanical, Electrical, & Plumbing Engineering 

Civil Engineering & Site Planning 
Water/Wastewater/Stormwater Facilities & Treatment 

Surveying, Mapping, Land Use Permitting 
Construction Management 

Funding Assistance 

NOTES:

1/3 Page 
(Horizontal) 
4.95” x  4.95” 
PDF file 

1 0 - 1 2  C i t y  H a l l  P l a c e ,  P l a t t s b u r g h ,  N e w  Y o r k  

Telephone:  (518) 561-1598         www.aesnortheast.com 

N O R T H E A S T
A E S

Saranac Lake Clarifier 

Hometown: Buffalo, NY

Age: 29

Education: BS, Business Management, SUNY University of Buffalo

Community Involvement: Rotary Club of Lake Placid, board member; 
volunteer with activities and special events in the area

Carolyn Bordonaro has been a key member of the pre-opening team at the newly reno-
vated, historic Hotel Saranac, where she’s taken the lead in developing and implementing 
its sales and marketing plan. She moved to the region from Tivoli, NY, just over three 
years ago, knowing only one person when she arrived. She’s become an active member of 
local civic and business organizations as she helps position the hotel as the premier, full-
service lodging facility of the region.

What’s your biggest professional success? 
My current position. Everything I’ve done for the past 15 years has brought me to this 
moment—the long, physical hours waitressing/bartending, my college education, the 
hotel positions I’ve held. Early in my career I would look up to my managers and won-
der if and when I could ever be in their shoes. Being a part of an opening team for an 
enormously important project for our community has been my ultimate challenge and 
success so far, but I was ready for it.

What’s your dream job? 
My dream would be to gather as many different experiences and aspects of tourism, hos-
pitality, and restaurant expertise so that I can someday own and operate my own small 
inn with a local upscale eatery in a destination like the Adirondacks.

What’s the most exciting trend happening in the community right now? 

Carolyn  
Bordonaro
Director of Sales, Hotel Saranac

ENTHUSIASTIC. 
DEPENDABLE. 
DETERMINED.

Maybe I’m biased, but the Hotel Saranac 
opening in Saranac Lake! The hotel has been 
closed for a few years and is undergoing major 
construction to restore its Roaring Twenties 
legacy. We already have a wonderful commu-
nity in Saranac Lake, filled with arts, history, 
and great shops. The opening of the hotel is 
going to bring new life back to the downtown 
area and provide additional city style ame-
nities to our “micropolitan” village. I can’t 
wait to see what other restaurants, specialty 
shops, activities, and talented people come 
into our area in the next few years.

How do you contribute to the culture of 
your company? 
I’ve had the unique opportunity to be a part 
of the pre-opening team for my employer—
setting the tone and developing the culture 
here. We are hospitality. I live and breathe 
it every day. It’s not only about customer 
service but also the way we treat our asso-
ciates and work together as a team. As a 
leader in my organization, I always try to set 
a good example and am genuinely passion-
ate about the success of our hotel, myself, 
and my colleagues—and about delighting 
our guests. 
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Hometown: Peru

Age: 33

Education: New York State Property & Casualty License

Community Involvement: Two-year member of the Plattsburgh Lions 
Club; three-year Executive Committee member for the CVPH Foundation’s  
Stepping Out for Your Heart Fundraiser 

Tiffany Garcia took a big risk when she accepted her current position as a commer-
cial sales executive at Northern Insuring. She was almost two years into a career as 
a licensed real estate agent and still working part-time in the service industry, and—
she admits—scared of change. She felt like she’d just transitioned into real estate and 
thought to herself, “You can’t change already. You can’t rebrand yourself again.” She 
didn’t want people to think she’d failed in real estate and was looking for a way out. 
Now? She’s happy she took that leap. “I don’t look back and think, ‘What if?’ she said. 
“I know I am exactly where I belong.”

What’s your dream job?
To travel the world as a food/beverage critic. I’ve always worked in some form of the 
service industry, whether hotel or restaurant management. Trying amazing food 
would be a major plus, however traveling all over the world and learning about dif-
ferent cultures is extremely intriguing. 

How do you maintain a work/life balance?
Outside of work I bring balance by doing the things I love: hiking with Boomer (our 
dog), enjoying a paddle down the Ausable River with my best friend Sarah, garden-
ing at my house, and spending time with my family. I also enjoy working beside my 
husband, Cary Garcia, at Clare and Carl’s, our locally owned business. I wouldn’t say 
I get much down time, and I wouldn’t want it any other way.

What important lessons have you learned in your career?
Always be a resource to your clients and, as cliché as it may sound, treat others the 
way you would like to be treated. Always remain patient, f lexible, generous, and hum-
ble. Hard work never goes unnoticed.

What’s the most exciting trend happening in the community right now?
Seeing everyone come together to support local businesses—the abundance of local 
breweries and local farms that are taking off and thriving! 

What would make the North Country a more enjoyable place to live and work?
If I had to choose, it would be to follow through on extending the Saranac River 
Walking Trail to make all of downtown foot friendly for locals and visitors.

Who is your mentor and what have you learned from him/her?
I look up to my father. He taught me never to settle, always believe in myself, and 
that hard work always pays off. As a single father, raising a daughter, I may be a bit 
biased, but I think he did an OK job.

Write a brief note to your younger self…
Never be scared and have faith in yourself. The biggest investment you can make 
throughout life is investing in yourself. 

Tiffany Garcia
Commercial Property/Casualty Sales Executive, 
Northern Insuring

WARREN       TIRE
SERVICE CENTER

13 Broad Street
Plattsburgh, NY

888-867-6890 or 518-563-6400

YES WE DO!

SHOCKS • NEW YORK STATE INSPECTIONS STRUTS
 ALIGNMENTS • COMPLETE AUTO CARE 

LUBE, OIL, FILTER • AIR CONDITIONING • EXHAUST 
TUNE UPS • BRAKES • TUBES • ALL TIRES

SERVICE • EXPERIENCE • QUALITY & HONESTY
$15 OFF
ALIGNMENT

Most Vehicles

Expires 6/30/2017

OPEN SATURDAYS UNTIL 4 PM
WARREN TIRE SERVICE CENTER

Monday-Friday 7:00am-5:30pm • Saturday 8:00am-4:00pm
13 Broad Street • Plattsburgh, NY 12901

518-563-6400
www.warrentireservicecenter.com

$2995

LUBE, OIL & FILTER CHANGE
Most Vehicles - Includes: 

5 qts. of 5W30. Special filters or extra oil 
additional. Not valid with any other offer.

Expires 6/30/2017

$10 OFF
MICHELIN WIPERS

3 Year Warranty
With coupon

Expires 6/30/2017

10% OFF
A/C Service ONLY

(All parts & labor are additional 
& coupon does not apply)

Expires 6/30/2017

APPROACHABLE. 
LOYAL. 

DETERMINED.
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Construction Aggregates/Sand & Gravel
Ready Mix Concrete • Asphalt

Decorative Stone
111 Quarry Road • Plattsburgh, NY • 12901 • 518.561.5321 • www.upstonematerials.com

UPSTONE MATERIALS
Building Our Communities



Hometown: Plattsburgh, NY

Age: 31

Education: AA, Social Science, Clinton Community 
College; BA, History, SUNY Plattsburgh; MST, Social 
Studies Education, SUNY Potsdam; Education Leadership 
Academy, Massachusetts College of Liberal Arts

Community Involvement: Member of St. John’s Parish

Leaving the classroom and entering school administration is the big-
gest risk Justin Gardner has ever taken. “I loved working directly with 
students as a classroom teacher, but I wanted to be able to affect more 
students than just the ones in my classes.” Becoming the high school 
principal at Beekmantown Central School District offered him exactly 
that and the opportunity and to truly influence change in education.

What’s your dream job?
I can’t think of a job that I would enjoy more than where I am right 
now. I’m genuinely grateful for the opportunity to serve as high 
school principal at Beekmantown Central School District and hope 
to continue for a long time. At some point far down the road, I’d 
like to become a district superintendent, but that’s a goal I’ve set for 
a time far into the future.

What’s the most exciting trend happening in the community 
right now?
I’m really excited about post-secondary education in our commu-
nity. Both Plattsburgh State University and Clinton Community 
College have created amazing opportunities for local students by 

Justin Gardner
High School Principal, Beekmantown 
Central School District

[ PRIMELINK AD — 4.95” x 4.95”— April 2017, Strictly Business ]

Call 1-800-398-8145 and let PrimeLink connect you  
to the world with the power of Fiber Internet.

Connecting you  
to the World

› High Speed Internet
› FiberOptic Network
› Voice Services
› Hosted & Traditional  

Phone Systems
› Collocation Facilities

www.primelink1.com

offering scholarship opportunities to make 
them more competitive at keeping our best 
and brightest in the area. Many of the high-
est performing students in our area are now 
deciding to attend college locally because of 
these new financial incentives, when they 
previously would have looked elsewhere 
after finishing high school. This is exciting 
because of the long-term effect it will have 
on our community. 

What’s the biggest risk you’ve ever 
taken?
Leaving the security of my teaching position 
and jumping into a new position definitely 
took me outside of my comfort zone. I knew 
that I wanted to make the change, but all the 
unknowns that came with it were pretty scary. 
Taking that leap was difficult, but I haven’t 
regretted it yet, even for a second. I love what 
I do and am so happy that I took that risk.

Write a brief note to your younger self…
Slow down and take time to enjoy the 
moment. Follow your instincts and work 
hard toward your goals, but enjoy the jour-
ney along the way. You only get one chance 
at each moment, so make the best of it and 
don’t wish away the present because you’re 
too focused on the future. 

NEVER. STOP. LEARNING.
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Hometown: Plattsburgh, NY

Age: 30

Education: BA, History and Political Science with a Minor in Business 
Administration; member of Phi Alpha Theta History Honor Society; The College of 
Saint Rose, Albany, NY

Community Involvement: Senior Citizens Council of Clinton County, Board 
of Directors and Finance Committee; Plattsburgh Chamber of Commerce, 
Ambassador; Girl Scouts Women of Distinction, committee member and event 
organizer; Champlain Valley Business & Professional Women, committee member

Just a month ago, Melissa Mowry was named the 2017 Regional and State Young Careerist by 
the Champlain Valley Business and Professional Women. The theme of this year’s competition was 
balance between professional and personal life. “I’m lucky to be already living out my dream job,” 
said Mowry. And that makes it possible for her to pursue her passion for volunteerism and support 
of nonprofit organizations that make a difference in our community.

What important lessons have you learned in your career? 
Lead by example, and build a rapport with your co-workers. Over the years my fellow employ-
ees have become what I would consider my “work family.” I take great pride in knowing that as a 
manager, I have the ability to lead by example. When I walk into work in the morning it’s my atti-
tude, work ethic, and approach to the day that directly shapes the work atmosphere for my team.

Melissa Mowry
Assistant Vice President & Branch Manager,  
Glens Falls National Bank

Plattsburgh  . Saranac Lake  . Ticonderoga . Rouses Point

CELEBRATING 90 YEARS!

1-800-562-0228
www.agencyins.net 24/7

In person, on the phone 
and now online 24/7!

YEARS 
STRONG

What’s the most exciting trend happen-
ing in the community right now? 
Diversification in our community and work-
force. The shift in population has resulted 
in more women and minorities entering the 
workforce and taking on leadership posi-
tions. Diversity is the trend of the future, 
and it breeds innovative businesses in our 
community.

Who is your mentor and what have you 
learned from him/her? 
My mother. She is the true definition of a 
modern-day superwoman. She taught me 
to believe in myself, and that through hard 
work anything is attainable.

What’s the biggest risk you’ve ever 
taken? 
Leaving my well-established career in the 
Capital District, and moving back to the 
North Country. It was the biggest risk I have 
ever taken, and it ended up being the best 
decision in my life thus far.

Write a brief note to your younger self… 
Be patient, trust your gut, and take every sec-
ond you can to enjoy life’s precious moments. 
Just remember that life has a plan for you, and 
it’s leading you right where you belong.  

PROFESSIONAL. 
PASSIONATE. 
GENUINE



Hometown: Plattsburgh

Age: 25

Community Involvement: Vice President of the Downtown Business 
Association

Josué Chanduvi
Owner, Grandma’s Spanish Kitchen, Grandma’s Candy 
Shop, Grandma’s Tailoring

Josué Chanduvi counts starting his first 
business and taking the leap of faith to 
become a full-time entrepreneur as his 
biggest professional success. Now with three 
businesses to his name, he’s become a serial 
entrepreneur, and one of Plattsburgh’s most 
energetic. 

How do you maintain a work/life 
balance? 
To be honest, my work right now and for a 
while is my life. But the best part of my job is I 
get to work with family, especially my mother.

What important lessons have you 
learned in your career?
If there is one thing I’ve learned it’s this: If 
you have a dream or desire you have to tell 
yourself it can become a reality. You have to 
find what drives you, what makes your life 
and your purpose in this world—something 
so profound to you that you know no matter 
the obstacles or the odds against you, you can 
accomplish anything if you put your mind, 
heart, and soul into it. Failure is just part of 
the process; without it or the acknowledge-
ment of it, we never learn from our mistakes. 
Having these lessons along the way keeps us 
focused and humble.

Who is your mentor and what have you 
learned from him/her?
I have many mentors in my life, but my father 
and mother have been my biggest mentors 
and inspiration. They both came to this coun-
try, and through hard work and dedication, 
they made a life and raised two children. My 
parents always encouraged my dreams and 
instilled my values and work ethic. My father 
has a phrase that, in a sense, defines my life: 
“Dame una palanca y movere el mundo. Give 
me a lever and I’ll move the world.”  

What’s the biggest risk you’ve ever taken?
I would have to say opening my restaurant 
but everything happens for a reason in life. 

KEEPING  
IT SIMPLE.
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CASELLA OFFERS 
COMPLETE WASTE &
RECYCLING SOLUTIONS
FOR YOUR HOME, BUSINESS, SCHOOL, OR TOWN 

• Zero-Sort® Recycling

• Convenient Curbside Pickup

• Easy Dumpster Rentals

• Dependable Local Service

• Containers 2-40 Yards

• Trash & Recycling Compactors

• Online Bill Pay

• Free Business Waste Analysis

CURBSIDE  
TRASH & RECYCLING

COMMERCIAL 
TRASH & RECYCLING

EASY & CONVENIENT 
DUMPSTER RENTALS

1-800-CASELLA 
casella.com •  fb.com/ZeroSort

KEEPING IT SIMPLE.
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Contact Caitlin at 518.523.8100
caherne@burnhambenefitadvisors.com

Shop 
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Smarter
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